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We apologise for the delay in getting this newsletter to you due to circum-
stances beyond our control.  The hot topic for us all now is the Localism Bill 
and you will find more about this elsewhere in the newsletter.  Somerset 
County Council is embarking on what looks like being a radical re-focusing of 
the way it operates following the recent cuts.  At the moment it is unclear how 
this will affect the way they work with us all so we hope to have news on that 
for our next newsletter in the autumn.  By then we also hope it will be clearer 
how things will work in the NHS in future.  Finally, we will be holding our AGM 
on Tuesday 4th October at 6.30 at the South Street Centre in Yeovil.  I hope 
you will be able to join us.  If you are able to do so, please phone Donna on 
01935 475914 to ensure there will be refreshments for you!  In the meantime I 
hope you will all be able to enjoy a warm and sunny summer wherever you are 
and whatever you are doing! 

CHIEF EXECUTIVE REPORT  

SECTOR NEWS 
Marketing Matters - matters to us and matters to yo u  
As part of our centenary year celebration of service, IBM UK Marketing and Communications is launch-
ing a marketing bureau providing pro bono consultancy to charities and the third sector. Over the com-
ing months we will run a series of workshops and one to one sessions which charities and third sector 
organisations can join and together we will explore the impact marketing can have on organisations – 
why marketing matters.  
Services from the bureau will include:  
 

· Workshop sessions on specific marketing topics  
· Marketing clinic sessions  
· One to one consultancy  
 

If you are a charity or third sector organisation and would like to help us shape the content of the work-
shops or receive information on how you can take advantage of this service, please contact 
 ibmcentennial@uk.ibm.com  
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SECTOR NEWS 
Community Organisers : the first of these began training in April through ‘Locality’ with training funded 
by the government but they are expected to secure funding for their own salary and activities.  They will 
co-ordinate work over an area such as a District.  They will be supported by voluntary, part-time C.O.s 
who will work at a more local level.     
It is intended that C.O.s will: 
· Identify gaps or failings in services provided by the state 

· Mobilise community support to tackle these locally 

· Help people to start groups or charities 

· Help secure funding for local activities and their own work 

· Strengthen interactions between all parts of the community 
Liaise with civil society organisations, the state and the community 

 

Gift Aid  – some changes were announced in the Budget. See hm-treasury.gov.uk or hmrc.gov.uk  
Inheritance Tax  – changes which can benefit charities and reduce the level of inheritance tax were an-
nounced in the Budget.   
 

The Charity Commission has produced a revised version of its Insurance Guide  giving an overview of 
the different types of insurance available, legal obligations and the options trustees have when identify-
ing and managing risks. 
 

The Cabinet Office has announced the recruitment of 100,000 Big Society ‘Digital Champions’ by UK 
Digital Champion, Martha Lane Fox. The local volunteers will support millions of adults online by the 
time the Olympics comes to Britain. The digital champion volunteer force is made up from employees 
and users of organisations across the public, private and charity sectors. 
 

Sport England has launched Protecting Playing Fields  
a £10 million National Lottery fund to enhance local playing fields, or create new sports pitches. They  
will be investing  £20,000 and £50,000 in hundreds of projects that will create, improve and protect play-
ing fields. Anyone interested in applying should visit sportengland.org/funding for more details.   

 

Department of Health  has announced that it intends to cut the red tape around NHS procurement to 
make it easier for voluntary sector organisations and social enterprises to bid to provide health services.  
However, current re-consideration of the NHS reforms might change this.   
 

CRB checks  – Standard CRB checks are no longer available for work with children or vulnerable 
adults, checks must be ‘enhanced’ and the rate for these has risen to £44 from 6 April 2011.  Checks 
remain free of charge for volunteers. 
 

Mileage rate allowances  for volunteer drivers or those using their own vehicle for work purposes were 
increased by 5p a mile in the Budget.  
 

Figures from the Charities Aid Foundation show that the average surpluses in charities  fell by 60 per 
cent between 2007 and 2009 although they showed a slight increase in 2010. 

UNSHACKLING GOOD NEIGHBOURS 
 

The ‘Red Tape’ Task Force has published its report, called Unshackling Good Neighbours and it 
makes interesting reading.  You can find it here: 
http://www.cabinetoffice.gov.uk/sites/default/files/resources/unshackling-good-neighbours.pdf 
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SECTOR NEWS 
Computing giant raises number from six to 10 a year  
 

The computing firm Microsoft has increased the number of free products charities can receive from it 
each year. 
 

It will raise the number from six to 10 a year, using the Charity Technology Exchange service, which 
helps charities to access free software. 
 

Products offered include the Windows 7 operating system, Office 2010 and most other main software 
packages produced by the company. 
 

Charities will also be able to put in requests as often as they like to CTX, instead of being limited to 
one request a year. They will be able to request up to 50 copies of each product and will be charged a 
small administration fee for each request. The fee varies but is usually only a few pounds. 
 

Richard Craig, chief executive of the Charity Technology Trust, the charity that runs CTX, said the 
initiative would give more not-for-profit organisations greater access to up-to-date technology. 
 

"We look forward to working closely with UK-registered charities to help them acquire the right tech-
nology to help support their staff and to achieve their charitable missions," he said. 
 

Microsoft has been running a software-donations programme in the UK since 2006, and says it has 
provided more than £47m worth of software to charities. 

THE LOCALISM BILL – INTRODUCED IN DECEMBER 2010 
 

The Bill proposes four sets of measures: 
· New freedoms and flexibilities for local government 
· New rights and powers for local communities 
· Reform to make the planning system clearer, more democratic and more effective 
· Reform to ensure that decisions about housing are taken locally 
 

The new rights and powers for local communities propose: 
 

· Community right to challenge – giving voluntary and community groups the right to express an 
interest in taking over the running of a local service. 

· Community right to bid – to take over assets of community value from local authorities. 
· Local referendums – giving people the right to suggest votes on any local issue they think is 

important. 
 

Right to veto excessive Council Tax rises. 
For more information go to http://www.communities.gov.uk/localgovernment/decentralisation/
localismbill/  

Big Society Capital will get £200m in equity fundin g from four high-street banks 
The Big Society Bank has been renamed Big Society Capital and has unveiled its first chair and chief 
executive. 
 

The organisation also today announced a first investment from dormant bank account funds, and said 
it had agreed "heads of terms" for £200m in equity funding from four high-street banks. 
Sir Ronald Cohen, the founder of private equity firm Apax, will be chair of Big Society Capital on an 
interim basis. Nick O’Donohoe, the former head of global research at JP Morgan, will be chief execu-
tive. 
 

The pair were responsible for drawing up a blueprint for the bank, which received government ap-
proval earlier this year, and have been involved in its creation since the early stages. 
Cohen, who has previously said he would not chair the bank, said he would act only as interim chair 
until a permanent appointment could be made.       Cont’d 
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MEMBERS NEWS 

VINE YOUTH MINISTRY 
 

Vine Youth Ministry is a registered charity which currently has links with 15 primary schools in Yeovil 
and the surrounding villages. Based on a bible story, we give a message to over 2300 young people 
every month through the media of music, discussion and story telling. The message is designed to en-
courage good citizenship  and concern and respect for one another. 
 

As an example a recent themes was on saying "thank you", based on the story of Jesus curing a lep-
ers only one remembering to thank him. Then we ask what has been done for them that day i.e. help to 
get ready for school and how important it is to be grateful for that help and how much that simple "thank 
you" means to the person who receives it. 
 

We are also involved in pre school work and working with after school clubs. There also seems to be a 
demand to take our message to adult groups, residential homes and people with learning difficulties. 
We are also beginning to look at other methods of delivering the good citizenship message i.e. drama, 
dance, reminiscing etc but we will need to find, and fund, other session workers if we are to do so. One 
way will be to work with other groups who have other skills that can do that for us and to our mutual 
benefit. If that's you , or your group, we'd love to hear from you.   www.vineyouthministry.co.uk/ and 
click on Contact us 

SECTOR NEWS 
 

Big Society Capital will be independent of government. It will be divided into Big Society Capital Ltd, a 
company limited by shares that will look after the money, and the Big Society Trust, a company limited 
by guarantee, which will provide oversight of Big Society Capital Ltd but will not have any day-to-day 
functions.  
 

The organisation will also create a charitable foundation to receive any profits from its investments, as 
well as any donations Big Society Capital might receive. 
 

The four high-street banks investing money in the new organisation will have one seat between them 
on the board of Big Society Capital Ltd and 20 per cent of the voting rights. The trust will hold the other 
80 per cent. 

SOUTH SOMERSET MIND 
 

Training:   South Somerset Mind, the largest mental health charity in South Somerset is due to relaunch 
their popular training programme in August this year. Until two years ago South Somerset Mind ran a 
popular training programme that was varied and well attended. These new courses are for people who 
are working in Mental Health or caring for somebody with Mental Health issues. The new programme 
we will be offering an opportunity for service users to be involved in the delivery of the training, helping 
them to gain confidence and new skills whilst being supported by experienced trainers at South Somer-
set Mind. The first wave of courses available will be: Aspergers, Personalisation, Anti Discrimination, 
Wellbeing, Personality Disorders and Dementia. 
 

Room Hire:    The Markwick Centre is a newly decorated centre in a prime town centre location with on 
site parking and full disabled access.  The centre is fully equipped with a hearing loop, flipchart, screen, 
TV/DVD and  the hire of laptop, projector or over head projector is available at an hourly rate. The 
rooms available to hire are: Syndicate rooms (maximum of four people), the main hall (maximum of 
sixty people), and the Training room (maximum of forty people). The hire of these rooms are charged 
for either half a day or a full day at very competitive rates.       Cont’d 
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VOLUNTARY SECTOR DEVELOPMENT  
User Group Forum   
 

On the 6th April we held first voluntary sector forum of 2011 in the Somerton Parish rooms. The purpose 
of the event was to facilitate a networking session for groups, to provide information on our sectors news 
and to hold a workshop on funding application writing.  
 

The networking was, as always, popular with the 
attendees. Individuals were asked who they 
wanted to speak to before the session which 
made the time more focused and gave people a 
good starting point.  
 

The session on funding application writing saw 
participants ‘wearing the hat of the funder’ and 
judging submitted application against a set crite-
ria. The decisions made over allocating funds 
were varied and provoked great debate and dis-
cussions. It was concluded that the ‘human’ fac-
tor involved in granting funding meant it was not 
an exact science, however there were common 
‘do’s and don’t’s’ regarding application writing 
that helped groups to reflect on past experiences 
and take with them for future application writing.  

 

Handouts on sector updates and funding application writing were distributed on the day – if you were un-
able to attend the forum, but would like the handouts sent to you, please contact the office and we will 
gladly forward them to you. Email Beckybritten@ssvca.org.uk or call 01935 475914 

MEMBERS NEWS 

New Conservation Project:   Recently a new project started called ‘Natural Minds’ this is a project that 
aims to enable people from a variety of backgrounds, including those with experience of mental distress, 
to improve their mental and physical wellbeing through participation in conservation activities and nature 
walks. It is a great opportunity for people to explore their natural world and experience the therapeutic 
benefits of being outdoors and being physically active. People can take part in guided nature walks in 
Yeovil country park, or participate in conservation activities at Shapwick hath Nature Reserve. Both ac-
tivities are free and open to people aged over 18. You do not have to live in Somerset to access these 
groups. 
 

For information on any of the above please visit our website www.southsomersetmind.co.uk or ring the 
team on 01935 747875.  

Collaborative Working South Somerset CAB would like to hear from voluntary organisations who work 
with individuals in a supporting capacity within South Somerset. We would like to arrange a meeting to 
discuss the individual needs of their user groups to ensure that our services are accessible to those who 
most need them.  
 

We would also like to review the Bureau’s knowledge of the alternative services available to the local 
community, as we believe this will provide a holistic service to our clients.  
 

If you would like to work more closely in order to achieve the above objectives we would ask that you 
pass on your contact details via SSVCA. We would expect to arrange a meeting in September/October 
2011.  
 

With thanks  

Alison Lennox Advice Services Manager 
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LEGAL NEWS  

Preference in recruitment and promotion  (s.159). Updated 13/3/11. This information updates 
s.28.1.7.3 in The Russell-Cooke Voluntary Sector Legal Handbook (VSLH3). From 6 April 2011, a con-
troversial new provision redefines positive action to allow preference to be given in recruitment or promo-
tion to a person from a protected group which is under-represented in the workforce, where there are 
two equally well suited applicants/candidates. This does not allow preference to be given to a person 
from an under-represented group who is less qualified, and where two people are equally well qualified it 
does not require preference to be given to the person from the under-represented group. The Govern-
ment Equality Office has issued two publications for employers considering using this provision: Equality 
Act 2010: Step-by-step practical guide to using positive action when making appointments, which can be 
accessed via tinyurl.com/49ebudr  (6 pages), and Equality Act 2010: What do I need to know?  
 

A quick start guide to using positive action in recruitment and promotion at tinyurl.com/6fqmlrb  (12 
pages). Among the points made by the GEO are that this positive action can be used at any stage of 
recruitment or promotion, but the action must be proportionate; the employer must reasonably believe 
the candidate has a protected characteristic; the employer must reasonably think there is disadvantage 
or under-representation, but do not need to have statistics to back this up; and this positive action can be 
used only where the two candidates are of "equal merit" and are "as qualified" as each other. Because of 
the risk of a discrimination claim by unsuccessful candidates, employers should be cautious about using 
this provision, and should carefully document their reasons for doing so and the criteria on which they 
assessed the candidates. 

The default retirement age  of 65, the statutory retirement procedure and the right to request working 
beyond retirement age will be abolished from 1 October 2011. From that date, mandatory  (or compul-
sory) retirement required by the employer — even if a mandatory retirement age is included in the con-
tract of employment — will be lawful only if it can be objectively justified. This will usually be on the basis 
of capability or redundancy. If compulsory retirement cannot be objectively justified, the employer may 
face claims for unfair dismissal and/or age discrimination. Under transitional arrangements which are in 
effect from 6 April 2011, employers can issue notification of compulsory retirement under the current de-
fault retirement age procedure only until 5 April 2011, and only for employees who be 65 or older on 30 
September 2011. The draft regulations repealing the old legislation and bringing in the new provisions 
and transitional arrangements are at www.legislation.gov.uk/ukdsi/2011/9780111507735  

Many areas of law affect the employment of children and young people  up to minimum school leav-
ing age or in some cases up to age 18.  The Department for Children, Schools and Families (now De-
partment for Education) published in August 2009 Guidance on the employment of children.  In relation 
to volunteering , the guidance makes clear that in relation to requirements imposed by the Children and 
Young Persons Act 1933, a person who assists in a trade or occupation carried on for profit is consid-
ered as employed even though he or she may receive no payment.. 

 
The guidance says, "In today's circumstances DCSF considers that any occupation where the aim is to 
make a surplus would be considered as trade or occupation carried on for profit so, in DCSF's view, un-
paid work at a charity shop would count as employment, but not, for example, unpaid work at a youth 
club."  Even where volunteering might not be covered by the Children and Young Persons Act, it may 
still be covered by health and safety law, local authority byelaws or other areas of law.  Guidance on the 
employment of children is available from the Department for Education via tinyurl.com/4jd4mlt .  

Definition of disability  (s.6 & sch.1).  
Updated 28/5/11. This information updates s.28.7.1 in The Russell-Cooke Voluntary Sector Legal Hand-
book (VSLH3). There is no longer a requirement to consider a list of eight capacities, such as mobility, 
speech, hearing or eyesight, when assessing whether a person is disabled.    Cont’d 
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Music licensing authority PPL announces groups with  incomes of £10,000 or more will  
pay 1 per cent, with the rest charged £42 
 

Community sector leaders have expressed shock at the decision by the music licensing authority 
PPL to charge a fee of 1 per cent of community groups’ income to play recorded music in public 
places. 
 

The Community Sector Law Monitoring Group, which examines legislation that will affect community 
organisations, said in a statement that it had believed it was in "productive negotiation" with PPL 
until it received a letter from it last month announcing its intention to levy the charge on community 
groups unless their income is under £10,000 per year. 
 

Groups with incomes of under £10,000 will pay a flat rate of £42. 
The CSLMG statement said sports groups were "not so far included in the decision" and could face 
higher charges. 
 

"As far as CSLMG and its member organisations are concerned, no deal had yet been struck be-
tween PPL and the sector," the statement said. 
An amendment to legislation introduced this year means that charity shops and community groups 
will have to pay for licences to play music from January 2012. 
The amendment says public venues, including those used by charities and not-for-profit groups, will 
need licences from PPL in order to play music from records, CDs, the radio or television. PPL and 
PRS for Music, the association of composers, songwriters and music publishers, distribute royalties 
on behalf of composers, lyricists, music publishers, record companies and musicians. 
 

In response to PPL’s decision, David Tyler, chief executive of Community Matters and chair of the 
CSLMG, has written to the licensing authority to say that the charges are "just a way of wringing 
more money out of small charities".         Cont’d 
 
The letter said: "We have all invested considerable time and effort into substantiating our proposals 
for further improvements to a community buildings tariff, and we understood that you were consider-
ing them very seriously. As your letter makes no reference to our proposals, I now have to wonder 
whether this was really the case." 
 

Source: Ben Cook, Third Sector Online 

LEGAL NEWS  

The new definition of disability is slightly different from the previous definition under the Disability Dis-
crimination Act 1995. Statutory Guidance on matters to be taken into account when determining ques-
tions relating to the definition of disability, issued by the government's Office for Disability Issues, came 
into effect on 1 May 2011. The guidance is intended primarily to help bodies such as tribunals interpret 
the legislation.  
 
The guidance is at odi.dwp.gov.uk/docs/wor/new/ea-guide.pdf , with background information at 
odi.dwp.gov.uk/disabled-people-and-legislation/inde x.php . 

H&S POLICIES AND RISK ASSESSMENTS   
Updated 25/5/11. This information updates ss.40.2.6 & 40.3 in The Russell-Cooke Voluntary Sector 
Legal Handbook (VSLH3).  
The HSE website now includes a downloadable risk assessment and policy template which brings 
together an organisation's risk assessment, health and safety policy and record of health and safety 
arrangements in one document.  
 

The template can be accessed via tinyurl.com/64fafj5 . I recommend that volunteer-using organisa-
tions change the second item in the template's statement of general policy to "To provide adequate 
training to ensure employees and volunteers  are competent to do their work", and the third item to 
"To engage and consult with employees and volunteers  on day-to-day health and safety conditions 
and provide advice and supervision on occupational health".      Cont’d 
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LEGAL NEWS  

Common sense, common safety, the report on health and safety legislation by Lord Young in October 
2010, made a number of recommendations on low hazard workplaces such as offices, classrooms 
and shops. As part of implementing these recommendations:  
 

· HSE launched an online risk assessment tool for offices in October 2010, which takes only about 
20 minutes to complete (www.hse.gov.uk/risk/office.htm ); 
· a draft version of a similar online risk assessment tool for shops was issued in December 2010, 
with the consultation ending on 8 March 2011 (www.hse.gov.uk/consult/condocs/risk-assessment/
shop.htm ;) 
· HSE launched on 28 March 2011 Health and safety made simple, a website bringing together its 
guidance for small and low risk employers (www.hse.gov.uk/simple-health-safety/index.htm ; there 
is a link to a PDF printable version); 
· Voluntary organisations: Managing low risk was launched on 31 March, to bring together links to 
resources of specific relevance not to voluntary organisations as such, but to organisations that use 
volunteers (www.hse.gov.uk/voluntary/index.htm . 

 

Example risk assessments on the HSE website — including for charity shops, food preparation and 
service, and village halls (also suitable for small community centres and similar premises) — can be 
used as guides for completing the template, or can be used separately from the template. The exam-
ple risk assessments can be accessed via www.hse.gov.uk/risk/casestudies/index.htm .  

RIDDOR CHANGES  - Added 25/5/11. This information updates s.40.9.2 in The Russell-Cooke Volun-
tary Sector Legal Handbook (VSLH3).  
 

The HSE consulted from 31 January to 9 May 2011 on a proposal made by Lord Young, in his review 
of health and safety law, to amend RIDDOR - the Reporting of Injuries, Diseases and Dangerous 
Occurrences Regulations 1995 . The change would extend the current "over three days" reporting 
period to over seven days, so employers would only have to report an incident or injury at work if an 
employee is absent from work for more than seven days.  
 

HSE says this change would bring the incident reporting threshold into line with the period for obtain-
ing a fit note from a GP for sickness absence, and would ensure that a person who has suffered a 
reportable injury would have a professional medical assessment. The Trades Union Congress, how-
ever, says the consultation documents looked only at the cost implications for business, not the im-
pact on injured workers and on safety.  
 

As well as requiring serious work-related injuries and illness to be reported, RIDDOR also requires 
reporting of incidents that have the potential to case serious harm, and some injury to the members of 
the public affected by the organisation's activities. The RIDDOR regulations are at 
www.legislation.gov.uk/uksi/1995/3163/contents/made . The consultation documents are at 
www.hse.gov.uk/consult/condocs/cd233.htm .  
 

Regardless of what happens with the over seven days proposal, from 12 September 2011 RIDDOR 
reporting will be predominantly online via the HSE website, with no more fax, post or email reporting. 
But fatal and major incidents and injuries will still be able to be reported by telephone, as well as via 
the HSE website.  

MANAGING AGE IN THE WORKPLACE   
 

Added 28/5/11. This information updates s.28.6 in The Russell-Cooke Voluntary Sector Legal Hand-
book (VSLH3).  
 

The updated edition of Managing Age, the joint CIPD/TUC guide, was published on 17 May 2011 and 
takes into account good practice developments since 2006 and the phasing out of the default retire-
ment age from 6 April 2011 [see item below]. The guide supports ACAS guidance on managing with-
out a retirement age, and provides guidance on good age management practices.   Cont’d 
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Available at www.tuc.org.uk/extras/ManagingAgeGuide.pdf , the guide covers retirement; flexible 
retirement; recruitment, selection and promotion; pay, benefits and pensions; appraisals, performance 
management and training; health and safety; and redundancy and termination. Annexes provide de-
tailed information about transitional arrangements for phasing out the default retirement age. 

LEGAL NEWS  

Cabinet Office launches £10m fund to help voluntary  organisations become 'contract-ready' 
 

The Cabinet Office has launched a new £10m fund designed to help voluntary sector organisations 
prepare for new types of social finance and play a bigger role in public service delivery. 
 

The fund, called the Investment and Contract Readiness Fund, will open in April and will operate for 
three years. A statement from the Cabinet Office said it would appoint an external organisation to ad-
minister the fund. 
 

The Cabinet Office statement said: "We want to help organisations to develop the right skills, the right 
systems and the right attitude so that they are ready for investment, and in a stronger position to win 
public sector contracts. 
 

"As a result of the programme, we expect to see more civil society organisations attracting investment 
and winning public sector contracts, and a growth in the range and quality of intermediary organisa-
tions supporting the social economy." 
 

Nick Hurd, the Minister for Civil Society, has also today published an open letter to the sector that out-
lines an "open public services listening exercise" to take place over the summer. 
 

"This exercise will look at issues such as accessing open markets, reducing barriers and improving 
commissioning," the letter said. It said details of how to take part in the exercise will be published on 
the Cabinet Office website, and the government will respond to it in the autumn. 
 

Sir Stuart Etherington, chief executive of the National Council for Voluntary Organisations, described 
the Investment and Contract Readiness Fund as "a step in the right direction", but said he had some 
concerns about it. 
 

"Helping the sector to get contract-ready is positive, but we also need contracts which are ready for 
the sector," he said. "Getting a proper handle on commissioning is essential for bringing about lasting 
change and, until we see progress with this, focusing on delivery and new mechanisms to transfer 
services out of the public sector will make little difference." 
 

Etherington said many NCVO members were also concerned that "the journey towards open public 
services outlined in [Hurd’s] letter lacks either a clear destination or an estimated time of arrival." 
 

Source  Kaye Wiggins, Third Sector Online, 25 July 2011  

FUNDING NEWS 
Top Tips for Applying to Grant-Making Trusts and Fo undations  
By Tom Traynor, Research Project Manager, Directory of Social Change 
 

As funding to the voluntary sector from central government and local authorities is cut, many charities 
are focusing more of their attention on seeking funding from grant-making trusts and foundations. 
 

These funders are increasingly feeling the pressure and many trusts and foundations may not be able to 
consider funding new organisations – instead, they may be continuing to provide funding to charities 
with which they have an existing relationship. It is also the case that most trusts and foundations are 
over-subscribed; however grant-making trusts and foundations have always received many more good 
applications and proposals than they are able to fund.      Cont’d 
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FUNDING NEWS 
Although many may be receiving more applications than ever before, many of them are still keen to give 
all the support they can to the right organisations and the right projects. The key is to ensure that you 
ask the right funders for the right amount in the right way. If you are able to demonstrate that funding 
your organisation or your project represents the best use of their charitable funds, then you are half way 
there! 
 

Based on DSC’s in-depth research into grant-making trusts and foundations over many years, for publi-
cations such as the Directory of Grant-Making Trusts and the Guide to the Major Trusts, and online re-
sources such as www.trustfunding.org.uk, here are some top tips to help you make the ask: 
 

· Read the guidelines!  
· Read the guidelines again!  
· Do you meet the funder’s eligibility criteria? If not, move on and find one where you do.  
· If the funder does not have specific guidelines then try to ensure that you are at least familiar with 

any geographical preference the trust may have and note organisations that have been funded in 
the past – is their work similar to yours? 

· If the trust or foundation states that they are willing to offer help and advice before an application 
is made then contact them to discuss your proposal beforehand – an initial telephone call could 
save both of you a lot of time and effort in the long run if your proposal is unsuitable or they are 
currently over-subscribed. Please remember that many trusts and foundations don’t have paid 
staff and rely on volunteers or trustees to deal with applications.  

· If the funder uses an application form, make sure that you complete it as fully as you can – in-
complete application forms are likely to be the first ones to be filtered out.  

· If the trust has an online application form, prepare your proposal before hand as some online 
forms cannot be saved to return to later.  

· Where no application form is used – be concise in your written letter of application and include 
your latest annual report and accounts. Don’t enclose any unnecessary materials at this stage – 
most trusts don’t have time to read them and if they are interested in your proposal they will re-
quest this material at a later stage.  

· Application letters should be no more than four sides of A4 – brevity is t he key to getting your 
application read!  

· Don’t use jargon or specialist language that a lay-person may not under stand. Initially, you must 
be able to communicate what you want to achieve using straightforward language and concepts. 
(However, a more specialist funder, for example one that funds medical research, may require a 
more specialist explanation – although the principle of being concise still applies.)  

· The proposal should be written by someone who has a thorough under standing of your organisa-
tion and the project that you are requesting funds for – this person should be the named contact 
should a potential funder require further information.  

· You must be able to demonstrate a need for the funding and be able to directly relate this to how 
it will help you serve your beneficiaries.  

· Be realistic about how much you are asking for.  
· Don’t rely on a positive response from a single trust or foundation – apply to as many relevant 

funders as you can to maximise your chances.  
· Be patient, and be prepared to never receive a reply! Some funders acknowledge receipt of every 

application they receive, but most only contact successful applicants or those that they are inter-
ested in. 

JustTextGiving by Vodafone  Vodafone UK, the Vodafone Foundation and JustGiving have joined 
forces to kick start a new era of giving with the launch of JustTextGiving by Vodafone .  For the first 
time, charities and individuals can raise money using text messages with a service that is free to set up 
and run.  Furthermore, every penny donated goes to charity. 
JustTextGiving by Vodafone enables charities to personalise their own unique 6-digit text code - called 
a VIC or Vodafone Individual Code - and receive donations of up to £10 by text message. There is no 
set up or running costs for the charity and no network charge for fundraisers.  Registered charities can 
set up their codes from 9 May and individual fundraisers from 20 June. 

FUNDING OPPORTUNITIES 
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All Britain� s 184,000 charities, big and small can immediately start to benefit.  Our research revealed 
that charities wanted a system which is speedy, simple, spontaneous, completely free to set up and run 
on any mobile network, and enables Gift Aid to be claimed on each donation.  JustTextGiving provides 
this unique service. 
Until now mobile fundraising has been used by large charities for occasional campaigns due to the sub-
stantial set-up costs involved.  But now all charities can harness the power of a simple text message - it 
takes just three steps to get going.  Full details are available at justtextgiving.co.uk.  Charities can use 
JustTextGiving alongside other ways of raising money and thousands of charities have already shown 
an interest in using this to raise funds. 
Many major charities, such as Anthony Nolan and Cancer Research are gearing up to use JustTextGiv-
ing by Vodafone for this summer� s campaigns. 
If you could like more information or would like to sign up for JustTextGiving by Vodafone, please visit 
justtextgiving.co.uk or send an email ����������	
���
���������	�� . 
Lankelly Chase Foundation – grants for local charities including arts and heritage, as well as disad-
vantaged groups in society, also grants for community enterpriseswww.lankellychase.org.uk  
Trusthouse Charitable Foundation – Small grant scheme up to £10,000, larger grants up to £30,000 
for projects relating to health care, disability, community support, the arts and education. Also similar 
projects abroad www.thetrusthousecharitablefoundation.org.uk   
Comic Relief – Disadvantaged Communities Programme – Up to £5,000 for small scale projects run 
by local communities. www.comicrelief.com/apply-for-a-grant/programmes/lo cal-communities  
Connecting Communities Plus – grants to meet the specific needs of black and minority ethnic 
groups www.cdf.org.uk  
The Big Lottery - Reaching Communities – grants of between £10,000 and £500,000 for projects 
aimed at helping people most in need, especially those who are hard to reach. Now funding a greater 
range of activities including out of school clubs & family learning Funding can include capital grants up 
to a maximum of £200,000. www.biglotteryfund.org.uk/prog_reaching_communities  
Parks for People  - The aim is that everyone should have access to a local park for enjoyment and rec-
reation. This is a shared project with the Heritage Lottery Fund, who will continue to run the Parks for 
People programme. For further information and details of how to apply, please visit the www.hfl.org.uk  
Reaching Communities – continues with a clearer two  stage application process 
In the autumn there will be alterations to this fund which will enable groups to apply for larger capital 
projects. www.biglotteryfund.org.uk/prog_reaching_communities  
Awards for All – continues without any major change s. 
Big Lottery is currently forming a new trust to distribute funds relating to Forces in Mind.   To find out 
more about these and other grants go to www.biglotteryfund.org.uk  
CHILDREN AND YOUNG PEOPLE  
Funding for Music Making Activities – Youth Music In September 2011 , the new funding model will 
be launched and organisations will be able to apply for grants.  www.youthmusic.org.uk/
musicispower/Grants.html  
Heritage Lottery Fund – Young Roots – Between £3,000 and £25,000 available for young people be-
tween the ages of 13 and 25 to find out more about their heritage www.hlf.org.uk  
Media Box – funds for disadvantaged 13 -19 year olds to produce creative media projects, using film, 
television, print, radio or the net £1,500 - £40,000  www.media-box.co.uk  
Somerset Crimebeat – Awards of £500 available for projects lead by young people to reduce crime 
and disorder and/or support youth activities. ‘Google’ Somerset CrimeBeat for website and apply online. 
www.somersetcrimebeat.org/  or contact Simon Selby on 07768598106. 
Youth & Community Group Grants— Somerset Youth and Community Group Grants aim to enable 
groups within Somerset to create or sustain universal, open-access youth clubs or drop-in provision for 
young people aged 11-19 years and up to 25 years for young people with special needs.  This may in-
clude grants to train young people and/or adults as volunteers to run youth clubs and drop-ins. Grants 
of up to £5,000 are available (there is no minimum amount).  Priority for funding will be given to clubs in 
areas affected by reductions in public sector spending. www.somersetyouth.co.uk  
COMMUNITIES 
Green Communities – a new hub to help communities reduce their carbon footprint has a searchable 
database of grants see www.energysavingtrust.org.uk/community  
Awards For All  -  £300 to £10,000 for local communities, including parish councils and schools for the 
environment, healthier more active people and communities www.awardsforall.org.uk   

FUNDING OPPORTUNITIES 



 13 

FUNDING OPPORTUNITIES 
Local Food Grants –  Between £2,000 to £500,000 available for projects involving growing, processing, 
marketing and distributing local food. www.localfoodgrants.org  
Avon and Somerset Police Community Trust – money (usually up to £1000) available for schemes 
that reduce accidents and crime e.g. youth groups & walking buses. Contact Tracy Clegg the trust man-
ager on 01275 816240 or Google Avon & Somerset Police Community Trust for email contact and more 
information. 
Computers for rural people scheme  - Community groups in rural areas can buy fully functioning ex-
government computers for as around £99 through the Arthur Rank Centre. For organisations needing 
more than one computer, the prices are lower. www.arthurrankcentre.org.uk/projects/
computers_for_rural_people/index.html  
Business Link – Advice and grants available for social enterprises www.businesslink.gov.uk  
Business Link Somerset – 01823 287600 enquiry@blsl.co.uk  
Lankelly Chase Fund –  Grants of varying amounts available for work with disadvantaged people eg ex 
offenders, asylum seekers etc. www.lankellychase.org.uk  
Microsoft Community Learning Awards Grants of up to £2,500 available for community groups that 
provide IT training for ‘underserved’ adults and young people. www.microsoft.com/uk/community  
SOMERSET COMMUNITY FOUNDATION 
GRANTS UPDATE : AUGUST 2011 
We currently have a number of funds available to support voluntary led, community targeted organiza-
tions. All successful projects will fit into at least one of the following themes: 

· Supporting vulnerable and frail older people and their carers 
· Supporting communities affected by rural isolation and loneliness 
· Improving  life opportunities for disadvantaged young people and adults. 

 

We are particularly keen to support the following: 
· Activities where significant benefit can be realised with a grant of less than £5,000. 

Please note – our average grant is usually £2-3k and we are particularly keen to receive 
applications at or below this level. 

· Applications with clearly defined outcomes that will make the biggest difference to the 
lives of people in Somerset. 

An application form and guidance notes are available from our website www.somersetcf.org.uk     
Wessex Watermark Award – between £100 and £1,500 available for environmental projects awarded 
quarterly www.wessexwater.co.uk   click on Community 
Somerset County Council Social Enterprise Team  will advise social enterprises and C I Cs on grants 
etc. Contact Mike Atkinson on 01823 355611 or   matkinson@somerset.gov.uk  
Social Enterprise Investment Fund Grants available for setting up social enterprises for health and 
social care activities email SocialEnterpriseFund@dh.gsi.gov.uk  
UnLtd – awards of up to £5000 for individuals who want to start or develop a social enterprise 
www.unltd.org.uk   
True Colours Trust - The Trustees are committed to supporting a large number of excellent local or-
ganisations and projects that support disabled children and their families on a daily basis. The Trust has 
a small grants programme, open to application at any time, which provides grants of up to £10,000, usu-
ally for one-off purposes, to help smaller organisations develop and deliver programmes for children, 
their siblings and families.  www.truecolourstrust.org.uk/  
SPORT AND THE ARTS 
Comic Relief Sport for Change  – The aim of this programme is to understand more about how sport 
can play a part in delivering positive change within the lives of individuals and communities. 
www.comicrelief.com/apply-for-a-grant/programmes/sp ort-change-0  
Sport England will support projects which increase participation for groups not currently doing sporting 
activities, particularly those from minority groups. New small grant scheme £300 to £10,000 available for 
capital & revenue projects. Sportsmatch £10,000 - £25,000 available to match funding already secured. 
Sustainable Facilities Fund for capital projects.    www.sportengland.org.uk  
LANDFILL TAX CREDIT SCHEMES  

Biffa Award www.biffaward.org.uk  will fund environmental and community projects within 10 miles of 
a Biffa site and some projects within 25 miles. 
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FUNDING OPPORTUNITIES 
Viridor Landfill Tax Scheme Funding for environmental and community projects within a ten mile ra-
dius of a Viridor site e.g. the one at Dimmer near Castle Cary www.viridor-credits.co.uk  
Natural England Aggregates Levy Scheme . Between £5,000 and £350,000 available to 
support actions that reduce the effects of aggregates extraction on the environment and local peo-
ple for projects within 5 miles of a quarry.  www.naturalengland.org.uk  
Mendip Hills AONB for communities situated in or next to the Mendip Hills for conservation and other 
projects. Maximum available £5000 Phone Gail Graham on 01761 462338 to discuss your project or 
visit  www.mendiphillsaonb.org.uk  
The Plunkett Foundation - The Village CORE Programme supports communities looking to set up 
and run a community owned rural shop. It provides advisory support along with a £40,000 funding pack-
age - a £20,000 grant matched with a £20,000 loan, which must be matched by the equivalent commu-
nity contributions.  www.plunkett.co.uk/whatwedo/core/Core.cfm   
The Football Foundation grants include Capital Projects Scheme, Goal Post Safety Scheme, Commu-
nity Education Scheme, Junior Kit Scheme etc www.footballfoundation.org.uk           0845 345 4555. 
Lords Taverners awards for cricket equipment and non-turf pitches for clubs and schools. Also support 
for young people with disabilities to take part in sport and recreation.  www.lordstaverners.org  
Arts Council England - grants of between £1,000 and £100,000 available for projects relating to the 
arts www.artscouncil.org.uk  0845 300 6200 
Clore Duffield Main Grants Programme – for the arts, education, museums & health social care and 
disability. Registered charities only. No deadline. Grants from £5,000 plus. www.cloreduffield.org.uk  
Peter Harrison Foundation – grants mainly for capital projects which help disabled or otherwise disad-
vantaged people to fulfill their potential through sport. Registered charities only. 
www.peterharrisonfoundation.org   
AGE, DISABILITY& DISADVANTAGE 
Age UK - Grants for organisations working with people in later life by addressing people’s immediate 
needs or tackling the root causes of problems they are experiencing. Organisations receiving grants 
must be independently constituted, not-for-profit and accessible to all people in later life.  Age UK grants 
give out several million pounds each year.  For further information on grant programmes currently open 
to applications, call Age UK free on 0800 169 8787. 
South West Foundation – Community Grants ��������������������������������������
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UIA Charitable Foundation – Up to £1,000 for voluntary organizations helping victims of domestic vio-
lence, drug and alcohol addiction and the rehabilitation of offenders. Deadlines beginning of January 
www.uia.co.uk  Search for Charitable Foundation. 
OTHER FUNDING 
The Homelessness Transition Fund 
The Homelessness Transition Fund is a £20m CLG funded scheme, administered by Homeless 
Link. The scheme aims to protect essential services for single homeless people and support the intro-
duction of 'No Second Night Out' standard. Voluntary sector organisations that spend most of their in-
come on homelessness services, will be able to apply for grants. You need to register to receive the 
criteria when published. 
Co-op Membership Community Fund -  Community Fund grants, between £100 and £2,000 are 
awarded to community, voluntary, or self-help groups to run projects that meet the following criteria.  To 
be successful, a group  must: 

· Carry out positive work in the community 
and a project  must: 

· address a community issue 
· provide a good long-term benefit to the community 
· support co-operative values and principles 
· ideally be innovative in its approach. 

For more information go to www.co-operative.coop/membership/Community-Fund/   
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First Group PLC Community Fund Funding for projects relating to young people, health and the envi-
ronment. Applications must be supported in the form of a letter from a FirstGroup employee.  
www.firstgroup.com/community/charity_and_sponsorshi p.php  
Giving World Online Charities and community groups can obtain a range of goods and equipment free 
of charge by registering with Giving World Online - a charity set up to help companies wanting to dis-
pose of surplus items - such as computers, household appliances, educational materials, clothing and 
stationery. Companies register with Giving World Online and publicise their goods to charities and com-
munity groups who can access the items free of charge. Giving World Online is provided free of charge 
to donors and charities or community groups - although the recipients have to pay transportation and 
postage costs. www.givingworldonline.com / 
JP Getty Jnr Charitable Trust supports projects which help to relieve poverty, support disadvantaged 
people, and effect long-term change where help is not readily available from the public or private purse. 
It also provides funding for the arts, and towards the conservation of the natural and built environment. 
Grants are between £10,000 and £250,000 over a period of one to three years. Grants of up to £5,000 
are also available for smaller charities. www.jpgettytrust.org.uk/  
The Hilden Charitable Fund has announced they are now accepting applications at any time. Within 
the UK, the Hilden Charitable Fund makes grants to projects that address disadvantages, notably by 
supporting causes which are less likely to raise funds from public subscriptions. In particular, the Fund 
wants to support projects that address homelessness; asylum seekers and refugees; community based 
initiatives for disadvantaged young people; penal affairs; and overseas. 
www.hildencharitablefund.org.uk/  
Lloyds TSB Foundation  Grants for registered charities only. Support for projects involving disadvan-
taged people. New online initial application form. www.lloydstsbfoundations.org.uk   
Nationwide  Small grants Programme – up to £5,000 for registered charities for projects related to do-
mestic violence, prisoners families and young offenders  www.nationwidefoundation.org.uk  
JA Clark Charitable Trust Projects orientated towards social change in areas of health, education, 
peace, preservation of the earth and the arts.  Particularly interested in the work of small, new or inno-
vative projects in the South West. Contact Mrs P Grant 01458 842374 or email 
jactrust@ukonline.co.uk   
National funds for health and social care projects 
Details about the Department of Health's Third Sector Investment Programme's Innovation, Excellence 
and Service Development Fund for 2011/12 are available at  
www.dh.gov.uk/en/Publicationsandstatistics/Publicat ions/PublicationsPolicyAndGuidance/
DH_118373 
NLDC Neighbourhood Learning in Deprived Communities  capital or revenue grants from £1,000 to 
£7,000 available to support learning leading to economic activity for people over 18 available in certain 
areas. Deadines throughout the year. Contact Pauline McCarthy on 01823 355733 or 
pmccarthy@somerset.gov.uk  
Parish Councils have a limited amount of funding. 
Tesco Charity Trust Community Awards grants of between £500 and £4,000 to support local projects 
involving children, adults with disabilities and elderly people. On line application forms available from  
www.tescocharitytrustcommunityawards-applications.c o.uk   Closing dates for applications for chil-
dren’s projects are 31 January and 30th June each year and for adults 31st March and 30th September. 
The Trusthouse Charitable Foundation gives grants for running costs or one-off capital costs to chari-
ties and not-for-profit organisations that tackle urban deprivation or rural issues. The grants available 
are in three categories: under £5,000 (fast track), £5,000 to £10,000 (small), and £10,000 to £30,000 
(large). Applications can be submitted at any time of the year.  
The Tudor Trust has a particular interest in helping smaller, community-led organisations which work 
directly with people who are at the margins of society. You do not need to be a registered charity in or-
der to apply for funding.   
Wakeham Trust Groups of individuals as well as small community and voluntary groups within the UK 
that want to improve their communities can apply for funding through the Wakeham Trust . The Trust is 
particularly interested in supporting neighbourhood projects; community arts projects; projects involving 
community service by young people; projects set up by those who are socially excluded.   

FUNDING OPPORTUNITIES 
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FUNDING OPPORTUNITIES 
Waste Recycling Environmental  Ltd provides grants for community and environmental projects  in 
areas close to WRG landfill sites. Funding is distributed through the Small Grants Scheme (£2k -
£15k), Main Grants Scheme (up to 50k) and the Biodiversity Action Fund (up to 250k). 
 

For more information and advice on making applicati ons please call Becky Britten or email 
beckybritten@ssvca.org.uk 

TRAINING OPPORTUNITIES 
The Customer Service Experience (Bridgewater) 
Monday 12th September  
Time: 9:30am - 1:00pm Cost: £75 
 

This half day course is aimed at staff at all levels and will give you many tips and tricks to make you 
think about the way you are working and how our actions impact on the customers.   
 

You will learn how to: 
 

· Understand what Excellent Customer Service Looks Like 
· Create A First Impression – Leave a Lasting Impression 
· Building Rapport 
· Recognise who your customers are – both external and internal 
· Understand the needs of your customers through appropriate questioning 
· Active Listening 
· Find out if you are Helping or Hindering?  How do you behave? 
· Setting Customer Expectation 
· Deal with customer dissatisfaction and complaints 
· Get customer focussed yourself – Happy Staff = Happy Customers! 

 

Implement memorable customer service experiences into your business – Go The Extra Mile 
 

Various methods will be used during this one day course including training games, a video, handouts 
and theory demonstrated using PowerPoint to ensure implementation of learning – most importantly to 
ensure delegates have fun while they learn. 
Cost:  £75.00 per person (places limited) 
 

The cost of 3 bookings made at the same time by the same organisation, is reduced by 10% (other of-
fers apply to Ethical Ventures workshops) 
 

For further information about all of our open training courses and to make bookings, please visit 
www.cascadetrainingplus.co.uk  If you have any queries,  or to book please con-
tact:  lauren@cascadetrainingplus.co.uk   
 

Refreshments Included!  

OFFICE SERVICES 
 

No access to a PC, photocopier, fax machine, 
laminator, or the Internet? Then call into our of-
fices at Houndstone Business Park,  Yeovil.   
 

Our service is open to small voluntary & commu-
nity groups in South Somerset who need support 
in these areas. To find out charges please call 
Donna on 01935 475914. 

PAYROLL SERVICES 
 

Why have all the worry of NI contributions, PAYE 
and sick pay, when we can do this for you.  For £11 
per person per month we can offer voluntary groups 
a payroll service tailored to your needs.  We are 
happy to deliver the whole service for you, or we 
can just complete the calculations for you.  
 

We have recently changed software systems and 
therefore have 1000 IRIS payslips available for any 
VS group that needs them. 
 

For more information please call Liz or Donna on 
01935 475914. 
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TRAINING OPPORTUNITIES 
Coaching: how to support good performance! (Taunton) 
Tuesday 20th September   
Time: Time: 9.30am – 4.30pm Cost £139.00 

 

· What is coaching & how does it fit within the leadership role? 
· How does coaching help with supervision & staff development? 
· Current approaches to coaching – what will work best for you? 
· Questioning, listening, and feedback skills 
· Understanding the impact of your personal style 
· Action planning to implement new initiatives in the workplace  

 

*We are now offering delegates on this course, additional support when they return to the workplace. 
This means that the trainer will offer you a FREE session of ‘after care’ mentoring by telephone, if you’d 
like to sign up at the end of the workshop. 
 

Coaching is all about supporting and enabling good performance. It is an essential tool for team leaders 
and managers who want to achieve productive working relationships. In this workshop we will explore 
how coaching will help you to implement effective supervision & development. We will also discuss how 
coaching can reinforce positive achievements and address below par performance by modifying skills 
and attitudes. 
 
Trainer Rosie Masters has been working with a variety of organizations, principally in the public sector, 
for over 15 years. She is a long-term associate of the National School of Government, the leading learn-
ing and development partner of the UK Civil Service. She also belongs to the South West Training Ser-
vices network. She specialises in training and consultancy in the fields of project management and per-
sonal development. 
 

**You may be able to get 50% towards the cost of Cascade training if your organisation is already consti-
tuted (although not if solely a charity) and you have 2 or more employees. More information about the 
Leadership & Management Development Fund at: www.skillssoutheast.co.uk or by telephoning 0845 026 
4298. 
 

The cost of 3 bookings made at the same time by the same organisation, is reduced by 10% (other offers 
apply to Ethical Ventures workshops) 
 

For further information about all of our open training courses and to make bookings, please visit 
www.cascadetrainingplus.co.uk 
 

If you have any queries,  or to book please contact:  lauren@cascadetrainingplus.co.uk   
 

Refreshments Included!   

E-Marketing: how to create effective email newslett ers!  (Taunton) 
Thursday 6th October   
Time: Time: 9.30am – 4.30pm Cost £139.00 

 

· How to send out emails without it taking all day! 
· How to target & make an email campaign successful  
· E-The legal implications 
· What to send out and how to handle ‘unsubscribes’ 
· How to encourage people to read your email 
· How to create, write and send out an email newsletter 

 

*We are now offering delegates on this course, additional support when they return to the workplace. 
This means that the trainer will offer you a FREE session of ‘after care’ mentoring by telephone, if you’d 
like to sign up at the end of the workshop.         Cont’d 
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TRAINING OPPORTUNITIES 

The Voluntary Sector Training Alliance (ViSTA)  
 

ViSTA is a learning and development charity that provides a wide range of specialist services for indi-
viduals, communities, groups and organisations.   
 

We offer training and workforce development, mainly in Somerset, but are currently leading on a Volun-
teer Management training programme across the South West.  We also offer in-house training, de-
signed to meet your individual organisation’s needs, and specialise in  Community Development train-
ing. 
 

Our training can vary in length and level of the course – from one day courses to courses that run over 
12 months.  We recently ran an accredited Certificate in Leadership and Management course which 
several CEO’s from voluntary organisations attended and successfully completed.   Another of our suc-
cesses was a young mum who attended a “Getting Started in Early Years” course.  She completed the 
course and gained confidence whilst she was with the group.  At the end of the course she was offered 
the chance of an apprenticeship which she hadn’t considered before.  She now has new qualifications 
and a career change with further career development possibilities. 
 

What's Out There? 
This training is being run in partnership with Somerset Advice Network and is FREE to Somerset Volun-
tary and Community groups. 
If you give advice, guidance and support to people, it is important to know what other support exists for 
them, and how to access it. 

 

This course will equip you with the essential problem recognition and signposting skills.  It will also help 
you to know about the other sources of advice and support available in Somerset and how to signpost 
or refer people. 
 

By the end of the day you will have: 
 

· An increased awareness of other organisations in the advice sector across Somerset  
· An understanding of the difference between signposting and referrals  
· An understanding of how to signpost effectively and appropriately  
· An opportunity to network with other organisations in Somerset   Cont’d 

 

Emails are a fantastic way to promote your charity, business or social enterprise. 
They’re quick, easy and most importantly they’re free! You can use them to build 
up relationships with your contacts, to promote your products and services and to 
encourage people to take action and actually buy from you. On this interactive 
one day workshop, we will show you step by step, how to set up an effective 
email campaign and how to expand your database of clients and donators 
through your E-marketing. 
 

Helen Dowling started her successful company ‘Exceptional Thinking’ in 2003, 
and is a professional marketer who specialises in working with small businesses. 
She has recently won the title of ‘Networker of the Year’ in the Midlands Business 
Awards and been nominated as a finalist in several business competitions. Helen 
lives in Gloucestershire and sits on many business panels as well as being one of 
the resident experts of the ‘Business Start-up Community’. 
 

The cost of 3 bookings made at the same time by the same organisation, is reduced by 10% (other of-
fers apply to Ethical Ventures workshops) 
 

For further information about all of our open training courses and to make bookings, please visit 
www.cascadetrainingplus.co.uk 
 

If you have any queries,  or to book please contact:  lauren@cascadetrainingplus.co.uk   
 

Refreshments Included!   
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Now taking bookings for 6th September in Frome.  
Visit www.somersetadvice.net for further information about Somerset Advice Network. 
Feedback from previous courses: "feel a lot more knowledgeable on specific agencies which I will use in 
my job role" "plenty of interaction with other course attendees"  "well organised and informative" "Liz is a 
very engaging tutor". 
 

Venue :  
Saxonvale Centre 
Garsdale 
Frome 
BA11 1RZ 
 

This course is free to Somerset voluntary and community groups. However, we will charge a minimum of 
£15 to administer cancellations. Contact ViSTA on 01458 259487 or Reserve a Place at  
www.vistaproject.org.uk/ 

TRAINING OPPORTUNITIES 

Vista Learning & Development 
 

Bespoke Governance Workshops 
 

We can offer you a 2 hour free workshop covering any of the following topics, at your workplace or at the 
ViSTA Training Room in Langport:  
 

· Roles and Responsibilities for Trustees 
· Governing Body and Fundraising  
· Governing Body and Volunteer Management  
· Governance and Strategic Planning 
· Governance and Good Financial Stewardship  

· Leadership for Boards in Challenging Times  
· The Board’s role in Fundraising including Major Donor work 
 

We will include the following in all workshops: 
 

· Impact Reporting – the new requirements for trustees annual reports is that they produce an ac-
count of their public benefit and impact 

 

Risk assessment – new requirement to produce and report on risk management strategies.  Risk to 
charities is extensive – risk to reputation, affecting volunteers, fundraising, through to insolvency - cash 
flow problems. 
 

How trustees can now be held to account and everything within the charity is now more visible. 
All you need to do is brief us about what you would like to cover and organise attendees. 
  

Contact Laura or Amy 08453 580372 or visit www.vistaproject.org.uk  or call 0845 358 0372 to book. 

ViSTA Now Offers an Affordable Community Accounting  and Bookkeeping Service 
 

ViSTA has recently launched CAaBS – Community Accounting and Bookkeeping Solutions.  
 

CAaBS is an affordable and professional service aimed at Voluntary, Community and Social Enterprise 
Sector who may not be able to afford to employ finance staff or who realise that traditional accountancy 
practice won’t deliver what they are seeking. 
 

For the past 18 months ViSTA has been piloting this scheme with a range of organizations to gain a 
greater understanding of the sector’s needs for this service.      Cont’d 
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‘Get in touch’: Volunteer Centre registration 
 

Are you registered with the South Somerset Volunteer Centre, and are currently in need of new or addi-
tional volunteers? Have you had any changes to your organisation, for example: moved location, new/
different contacts for volunteering opportunities? Do you require other support, such as any policies or 
procedures that you would like to be reviewed? Get in touch so we can up date our records, and support 
you in your efforts to find volunteers. 
 

If you are a Volunteer Involving Organisation, and have yet to registered with the Volunteer Centre, 
please contact us and register for free. Talk to us, email us, or call in to our offices to find out what sup-
port we can give you and your organisation. 
 

Volunteer Involving Organisation’s ‘network’ meetin gs in your town 
 

Would you like your organisation to meet occasionally with other groups in your Town? The Volunteer 
Centre (VC) will organise and support networking groups in South Somerset if there is interest. 
 

With the immediate future for some organisations being so uncertain, as a group of like minded people 
discussing the challenges and issues arising from such uncertainty, you might find help or even a solu-
tion to your problems, right at your doorstep. Let the VC know if you would like to discuss networking in 
your area. 
 

News from Volunteering England: 
 

Free volunteering from red tape 
We’ve been promoting our campaign to free volunteering from red tape 
(www.volunteering.org.uk/freevolunteeringfromredtape ), including increasing membership of the 
campaign page on Facebook (www.facebook.com/freevolunteeringfromredtape ). As a result of our 
work we were invited to take part in two Guardian online question and answer sessions, on red tape and 
the voluntary sector and removing barriers to volunteering and community action.  To support the cam-
paign leaflet and in response to queries from members, we published an article on the myths about vol-
unteering and state benefits. This is related to our work with Jobcentre Plus and the Department for 
Work and Pensions on their Work Together initiative, ensuring it’s as easy as possible for unemployed 
people to volunteer. 
 

One of the main red tape issues we’ve been working on is volunteer drivers, in particular the level of ex-
penses payments allowed by HMRC and insurance companies charging volunteers a business premium. 
 

In the Budget it was announced that the approved mileage allowance upper limit would be raised to 45p, 
and that the 5p per mile per passenger available to business drivers would be extended to volunteers, 
should VIO’s wish to include this. Our work with the Association of British Insurers, Community Transport 
Association and others has paid off, with the ABI about to publish a list of insurers that have committed 
to not charging volunteers a premium. 

TRAINING OPPORTUNITIES 
 

CAaBS offers services in four main areas with solutions focusing on supporting: 
 

Governance and Trustees 
Management and Project Delivery 
Financial Administration 
Public Bodies and Funders 

 

For further information email Tim Green, info@caabs.org.uk or visit www.caabs.org.uk 
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We also welcomed Lord Hodgson’s Task Force report on cutting red tape and will be working with our 
government colleagues to follow up the recommendations. This follows the letter and briefing we submit-
ted to the Task Force in September last year. 
For more information, email dan.sumners@volunteering.org.uk 
 

Internships 
Internships are a hot topic at the moment, and one we’re receiving many enquiries about. We’ve there-
fore worked with members and partners to produce an information sheet on internships (http://
www.volunteering.org.uk/resources/goodpracticebank/ Core+Themes/Legal/Internships ), with the 
aim of clarifying when an intern is and is not a volunteer. 
For more information, email rachel.castle@volunteering.org.uk  
 

The Giving White Paper: 
The Giving White Paper sets out three core strands of activity where the Government wants to work with 
partners to make giving as easy and as compelling as possible. It also wants to give better support to 
those that provide and manage opportunities to give, be they charities, community groups or others. 
 

This briefing summarises the areas of the White Paper that are focused on encouraging and supporting 
volunteering. The proposals are grouped under the new funding and activity programmes so as to iden-
tify the practical elements. 
 

Member response 
There is no formal consultation on the White Paper, but we will be submitting comments to the Cabinet 
Office.  We therefore very much welcome responses from Volunteering England members on the follow-
ing questions: 
 

1. How helpful are the proposals for encouraging the volunteers and potential volunteers for your 
2. organisation or cause? 
3. Drawing on your experience, which proposals will be most and least help for your organisation? 
4. What funding are you likely to apply for? And/ or what ideas are you likely to pursue? 
5. What further ideas and practical criteria would you propose to achieve the White Paper’s intentions 
6. In what ways would you like Volunteering England to support you following from this White Paper? 
 

However, please feel free to send us any additional comments that do not fit under any of these head-
ings.  We would appreciate receiving your comments as soon as possible  so that they can inform our 
ongoing discussions with Government, Members and partners about the drafting of funding criteria and 
proposals. We will of course welcome feedback on an ongoing basis, but the sooner we have it the bet-
ter placed we’ll be to represent your views. We won’t identify respondents, people or organisations in 
reporting on these responses to the White Paper. 
 

Please also note that the Government will be organising a ‘Giving Summit’, and we will be contacting 
Members for additional information and feedback when we know its date. 
 

Please send your comments to policy@volunteering.org.uk. 
 

European Year of Volunteering 2011 
 

This is an exciting opportunity for volunteer involving organisations across the EU to join together in a 
celebration of volunteering, and start a discussion on the importance of volunteering on a local, national 
and international level.  
 

In England, Volunteering England is working closely with other volunteering organisations and the Office 
for Civil Society (the UK’s National Coordinating Body for the Year) to make sure that the Year repre-
sents a real opportunity to promote volunteering.  
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IT Support Supply of Affordable Computers   
We offer IT support for standalone and networked PCs.  From audits, operating system up-
dates and antivirus scans to fault finding (and repair).  We can also upgrade your PC memory 
and add/remove other hardware/software as required.  If you want to network your computers 
together or improve your existing network we can help. 
 

We also have refurbished WIN XP PCs for sale with MS Office 2007 USB, network, sound CD  
from £60 (CRT monitor £10, keyboard, mouse & cables £5). 

For further information please contact Jo on 01935 414034 or email: joculliford@ssvca.org.uk 

FURNICARE 
 

Furnicare is a Furniture Re-use project operating from Yeovil and Chard.  The project enables 
people on low income and charitable groups  to purchase good quality furniture, household 
items and electrical goods at affordable prices.  Our service is open to anyone 
claiming benefit or who earns less than £15,000 per year. 
 

If you would like to find out more information or would like to donate unwanted  
furniture to the scheme please contact: 
 

Yeovil on 01935 433416 Tuesday to Friday between 10.00am and 4.00pm or  

SSVCA PROJECTS & SERVICES  

COMMUNITY TRANSPORT 
 

We operate 3 transport schemes in South Somerset, Community Transport (minibus service), 
Community Cars and Links. 
 

Community Transport provides transport to older, frail and disabled people who are unable to 
access mainstream services.  All of our 11 minibuses are wheelchair accessible.  We transport 
people and groups to a number of places including day care, social groups and hospital and 
GP appointments.  To find out more information please call 01935 477399. 
 

Community Cars recruits over 50 volunteers who, using their own cars, will transport people 
unable to access mainstream services but who can use a normal car.  The client will pay the 
driver his/her mileage rate of 40p per mile plus a £2 booking fee to cover the administration 
cost.  For further information please call 01935 411572. 
 

Links is based in Langport and serves the towns of Somerton and Langport and the surround-
ing villages and hamlets.  Links uses smaller vehicles than the minibus scheme due to the 
small rural lanes, however all the vehicles are wheelchair accessible.  This scheme is open to 
anyone unable to access mainstream services or who does not have a mainstream service in 
their village or town.  For further information please call 01458 250169. 

Furnicare Wincanton 
 

A new branch of Furnicare was opened in Wincanton in May 2010 to serve the eastern part of our re-
gion and north Dorset following the closure of a similar service in Sturminster Newton.  Sadly, although 
donations of furniture and household goods were plentiful, sales were insufficient for us to continue and 
with regret we closed the outlet at the end of July 2011.  Our warehouse at Goldcroft in Yeovil is thriving 
however and all members who joined in Wincanton are eligible to shop there or at the Chard ware-
house.  Yeovil will also be pleased to collect furniture donations from the area too.  You can contact 
them on 01935 433416 or at furnicareyeovil@btconnect.com  Our Chard and Yeovil warehouses have a 
continuing need for donations of electrical ‘white’ goods to meet demand, so if you are disposing of 
these please give them a call and they will arrange to collect.  
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SSVCA CONTACT DETAILS 

The main SSVCA office is situated at:  
 

 Units 4/5, Yeovil Small Business Centre, 
Houndstone Business Park, Yeovil,  

Somerset, BA22 8WA. 
 

From the ASDA roundabout take the Lufton Way 
exit following signs for  Houndstone  
Business Park, take the first right into Mead  
Avenue and follow the road past Screwfix (on 
your left hand side), turn right into Memorial Road 
and follow the road round.  SSVCA is  
situated opposite St.John Ambulance. 

Head Office/VS Development - 01935 475914 
 
Catriona Eagle - Chief Executive  
catrionaeagle@ssvca.org.uk 
Becky Britten—Development Worker 
beckybritten@ssvca.org.uk 
Donna Cook - Admin/Finance Administrator 
donnacook@ssvca.org.uk 
Mike Clothier - Admin/Finance Administrator 
Liz Stevens - Payroll Administrator 
lizstevens@ssvca.org.uk 
Brenda Ford - Finance Officer 
brendaford@ssvca.org.uk 
 

Volunteer Centre - 01935 414023 . 
 
John Robinson - Volunteer Centre Manager 
johnrobinson@ssvca.org.uk 
Leonie Girling - Volunteer Centre  Administrator. 
leoniegirling@ssvca.org.uk 
 

Community Transport - 01935 477399 or 01935 
411572 
 
Clive Parkinson - Transport Manager  
cliveparkinson@ssvca.org.uk 
Sue Barnfield - Scheduler 
Sue Rickerby - Scheduler 
Karen Smith - Scheduler 
Carol Duchscherer- Scheduler 
Shirley Bayliss - Scheduler 
 

IT Resource Centre - 01935 414034 
Jo Culliford - IT Re-use and support 
joculliford@ssvca.co.uk   
 

Furnicare Yeovil - 01935 433416 
Sarah Voizey - Project Manager 
32 Goldcroft, Yeovil, Somerset.  
furnicareyeovil@btconnect.com 
 

Furnicare Chard - 01460 68221 
Paul Swinnerton - Project Manager 
Boden Mill, Chard, Somerset.  
furnicarechard@talktalkbusiness.net 
 

South Somerset Links - 01458 250169  
Martin Hawkins - Project Manager 
LADT office, Langport, Somerset. 
southsomlinks@btconnect.com 

This newsletter is produced free of charge for the  
voluntary and community sector and statutory  
partners, within South Somerset and is circulated to 
over 500 organisations registered with us.   It is written 
for everyone concerned with voluntary and community  
organisations - volunteers, committee members,  
trustees, staff and partners.  All sections can be copied 
and passed around your organisations, so please don’t 
keep it to yourself, there is something for everyone! 
 

We hope you find the newsletter useful and easy to 
read, however if you would like to make suggestions on 
how we can improve this format or you would like to be 
registered on our mailing list please contact Donna on 
01935 475914.   

 

Registered as Charity No 1118417   Company Limited by Guarantee No: 6014757 
Member of National Association for Voluntary and Co mmunity Action  
 

Articles and information should not be considered full or definitive.  The information contained is not a substitute for professional 
advice and whilst every care has been taken to produce this newsletter, SSVCA accepts no responsibility for any errors that may 
have occurred.   

SSVCA DIRECTORS/TRUSTEES 
 

Mike Sandells - Chair & Finance Committee 
Nigel Engert - Finance Committee 
Brian Maxwell - Legal Advice  
Dave Gladding - Finance Committee 
Sarah Hunt - HR Advice & Finance  
Committee 
Terry Padwick - Finance Committee 
 

OBSERVERS 
Voluntary Sector 
Penny Mitchell - South Street Centre 
County Council 
Vicky Breeze  
SSDC 
Ric Pallister 


