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HELLO FROM THE CHAIRMAN 
 

 

2007 was a year of consolidation as we recovered from our funding crisis in late 
2006 and its repercussions.  By contrast, 2008 will be a year of opportunity as we 
seek to maximise the potential of our existing services as well as develop our role 
as the CVS for South Somerset, providing the primary source of support and help 
for local voluntary and community organisations. 
 
We have an active and engaged Board, a great staff team, an excellent working 
relationship with our principal funders and a very diverse and appreciative         
customer base. 
 
We now need to attract additional funding to enable us to employ extra staff to    
expand our CVS work, as well as play an active part in the discussions taking place 
on the future of CVS’s county-wide. 
 
Looking further ahead, we need to find premises in the centre of Yeovil so that we 
can make ourselves much more accessible to everyone. 
 
I would like to pay tribute to Sam for the quality of her leadership, to Penny and the 
Meals on Wheels Team for their sterling work over many years in meeting the 
needs of vulnerable older people, and to all our staff for their commitment to     
making SSVCA a success. 
 
Nigel Engert 

HELLO FROM THE CHIEF OFFICER 
 

 

Hello and welcome to our winter edition of the newsletter, with lots of interesting articles 
available for you and your organisation; from legal stuff you should be aware of, to what's 
happening in the voluntary sector and funding advice. 
 

The newsletter will now be published 3 times a year and will be interspersed with the     
voluntary sector forums, bringing the voluntary sector up-to-date information every two 
months. 
 

On page 11 I report on the inaugural voluntary sector forum which was launched in        
November and the feedback received from the groups that attended. 
 

There is lots of talk at the moment regarding the decline of statutory grants and on page 4 
we have included an article from The Finance Hub which researches the truth behind this. 
 

Please remember that as the infrastructure body for South Somerset we can offer a range 
of support services to voluntary and community groups, from how to set up a constitution, 
to how to change your Memorandum of Articles, where to go for free legal advice, to what 
insurances you need; if we can't help you we shall signpost you to someone who can. 
 

If you have any issues that you would like covered in either the newsletter or forums, then 
please let me know, alternatively we are more than happy to include relevant articles 
(space allowing) in the newsletter which concerns the voluntary sector. 
 
Sam Healy 
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The latest edition (issue 27) of Charity Commission News, the twice-yearly       
newsletter to keep trustees and the public up-to-date with the important issues     
affecting charities, has now been published on their website.  
 
The newsletter is at  //www.charitycommission.gov.uk/tcc/newslist.asp .  
 
You can select which format you wish to view. These include an easy-to read text 
(HTML) format and a full colour .pdf format for printing off. You will also be able to 
view versions in Welsh by clicking on the 'Cymraeg' link that appears on every 
page. 
 
This edition contains an important update on public benefit guidance for charity  
trustees. The Charities Commission expect the public benefit requirement to be-
come law from April this year. The newsletter also includes: 
 
* News of the many provisions in the Charities Act 2006 coming up in 2008 
* Developments around Charitable Incorporated Organisations and the Charity     
Tribunal 
* Details of their random prize draw for charities using their online services 
 
and much more. 

NEWS FOR TRUSTEES 

SSVCA TRUSTEES 
 

As you are aware in April 2007 the Yeovil 
& District CVS was dissolved and in its 
place South Somerset Association for   
Voluntary & Community Action Ltd 
(SSVCA) was launched.  The two main 
reasons behind this change was our     
national umbrella changed its name to  
National Association for Voluntary &  
Community Action (NAVCA) and it was 
also felt that it would be more appropriate 
for the organisation to change its legal 
status to a limited company by guarantee 
whilst still keeping its charitable status. 
 

Some of the Trustees from CVS decided 
to stay on as Directors/Trustees of the 
new company and we were fortunate to be 
joined by a few more.   All our Directors 
are either linked to a project or have a 
specific responsibility on the board.  We 
currently have vacancies on our board, for 
Trustees with experience in accountancy 
and marketing.  If you are looking for a 
new challenge and would like to find out 
more about SSVCA, please contact our 
Chair Nigel Engert on 01935 475914. 

SSVCA DIRECTORS/TRUSTEES 
 

Nigel Engert 
Chair & Finance Committee 
Mike Sandells  
Deputy Chair, Finance Committee & 
Furnicare 
Brian Maxwell 
Legal Advice & Community Transport 
Dave Gladding 
Finance Committee 
Linda Jones 
HR & training  
John Keep 
Quality Assurance & Volunteer Centre 
Maggie Foot 
Hospital Rep & Community Cars 
Roger Franklin  
Sponsorship 
 

OBSERVERS 
Voluntary Sector 
Frances Peacy —SS Disability Forum 
County Council 
Vicky Breeze  
SSDC 
Ric Pallister 
Alan Smith 
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SECTOR NEWS 

Free legal advice for local charities and community  groups  

LawWorks is offering Pro bono (free) advice from solicitors for local 
charities and community groups, for more information please go to 
their website:   http://www.lawworks.org.uk,  
Source: NAVCA 

The decline of local authority grants – fact or fic tion?  
 

There is a widespread perception in the third sector that grant funding from local authorities 
has  declined significantly. The Finance Hub has recently funded a national research     
programme to examine the real state of local authority funding, the drivers that are fuelling 
change and the financial, structural and developmental consequences for third sector    
organisations.  
 
Brap (an equalities organisation) have been commissioned to undertake this project by the 
Finance Hub. The Hub is making sense of funding and finance in the Third Sector through 
the delivery of an integrated programme of research, development, training and information 
dissemination.  
 
In recent years there have been a number of policy changes that have impacted on funding         
provided from Local Authorities to the third sector. Third sector organisations have         
responded to these changes in various ways. Since August 07, Brap has contacted a 
broad selection of Local Authorities and Third Sector organisations across the 9 English    
regions, to gather real evidence on the overall effect of these changes on the sector. In 
particular they were looking to:  
 
· Data which will help them to understand if there has been a decrease in local        

authority funding. 
· Understand how the third sector has responded to funding decreases and changes in 

funding type. 
· Analyse the implications of managing a more diverse funding base and the effect this 

has on delivery and quality of outcomes. 
 
Brap have agreed to share the information they collect with the organisations that          
participated and also with others. They feel that the outcomes from this project will be of 
particular interest to:  
 
Funding bodies  
Understanding the effect of local authority funding changes on the work of the third sector  
 
Third Sector  
Enabling organisations to understand what others are going through and to learn from the 
experiences of managing differing funding sources  
 
The research is now complete and Brap have forward their findings to the Finance Hub, 
but as yet we are still waiting for the paper to be launched into the public sector.  I shall 
keep you all updated as it may be what we need to lobby our funders with.  
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NAVCA adopts 'third sector' 
 

From now on NAVCA (our National Association) will talk about representing 'the 
local third sector' rather than 'the local voluntary and community sector'. At a recent 
board meeting NAVCA  trustees agreed that 'third sector' better embraces the wide 
range of organisations supported by local infrastructure organisations including  
social enterprises, faith groups, cooperatives and housing associations. NAVCA 
representatives will in future be saying 'NAVCA speaks for local infrastructure     
organisations which support the local third sector'. From now on NAVCA will be 
talking and writing about 'local third sector organisations' rather than 'local          
voluntary and community sector organisations'.  
 
NAVCA trustees recognised that this change will not be welcomed by all members. 
It has, however, become increasingly difficult for NAVCA to speak one language at 
national level and a different language at local level 

Disability Review 2007  

 
Leonard Cheshire Foundation has recently carried out a disability      
review which may be useful to disability organisations, for further       
information please go to:  http://www.lcdisability.org/

SECTOR NEWS 

Voluntary Sector Skills Survey and UK Voluntary Sec tor Workforce 

 Almanac 2007  

 
The Voluntary Sector Skills Survey, based on a large-scale study of 
skills gaps and shortages, presents key findings and analysis exploring 
skills needs in the English voluntary sector's paid workforce. The UK 
Workforce Almanac includes a ten-year analysis of Labour Force    
Survey data that highlights trends within the sector's workforce.  For 
more information please go to: http://www.ukworkforcehub.org.uk/

TUPE factsheet for voluntary and community organisa tions  

 
For more information regarding staff employment rights when        
transferring projects to and from your organisation, the Workforce Hub 
has provided a free factsheet.  For more information please go to: 
http://digbig.com/4txtg or http://www.ukworkforcehub.org.uk  
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Every Action Counts 
 
Every Action Counts (EAC) is an innovative programme funded by Defra and delivered by a        
coalition which includes British Trust for Conservation Volunteers, British Association of  Settlement 
and Social Action Centres, Community Development Foundation, and the National Association for 
Voluntary and Community Action (NAVCA - the national voice of local voluntary and community  
sector infrastructure in England, of which SSVCA is a member). 
 
EAC will encourage and support voluntary and community groups to work on issues such as: 
· energy, transport and climate change  
· waste minimisation and recycling  
· local environmental improvements 
· fair trade and ethical shopping. 
 
The programme includes: 
· A scheme to recruit hundreds of local 'community champions' (see below). 
· A website www.everyactioncounts.org.uk which will encourage thousands of community    

organisations to sign up and take action. 
· A training programme to help community workers engage with environmental issues.  
· Promotion of 'good practice' by community groups.  
· Online resources and support materials.  
 
Taking part 
 
EAC's message is that any group, however small, and whether urban or rural, can make a          
difference, and the project aims to involve some 14,000 community groups over its lifetime. Groups 
can register with EAC to:  
· set access to online toolkits and other resources 
· evaluate how future-friendly their group currently is 
· log actions the group has taken to become more sustainable and track their progress.  
 
Groups that register receive a bumper 'Community Pack' containing useful resources to get started 
on the road to sustainable development, and a fun game to begin the process of self evaluation. 
You can register your group via: www.navca.org.uk/eac. Please say your group heard of EAC via a 
NAVCA member.  
 
Community champions 
 
EAC is looking for over 1,000 local community activists to lead change in their neighbourhoods.  
Prospective champions receive two days of free, accredited training, after which the new champions 
will commit to meeting with a small number of local community groups/clubs, to help them take 
stock of their current environmental impact and produce an action plan. Champions will have access 
to resources including toolkits and a regular newsletter. Support is also available via the EAC    
website, www.everyactioncounts.org.uk and travel and reasonable expenses will be covered.  
 
EAC is looking for potential champions now. If you are interested in becoming a community     
champion, you can sign up via www.navca.org.uk/eac. Please say you heard of EAC via a NAVCA 
member.  
 
Further information 
More information from the EAC section of the NAVCA website www.navca.org.uk/eac  or 
www.everyactioncounts.org.uk 

SECTOR NEWS 
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LEGAL NEWS  

The information on these pages was taken from the web site of Sandy Adirondack.  It is for general information only. It is 
not a complete statement of the law and is in no way intended as a substitute for proper legal information and advice. No 
liability can be taken for actions taken, or not  taken, on the basis of information in this newsletter. 

COMPANIES ACT 2006  
MAIN CHANGES IN EFFECT FROM MONDAY 1 OCTOBER 2007  

  
Some of the statutory duties of company directors  come into effect. Be sure 
your directors are aware of these. 
  
Annual general meetings  no longer need to be held unless required by the        
articles. The articles can be amended to remove the requirement.  
  
Annual accounts  for financial years ending on or after 1 October 2007 no longer 
need to be laid before (presented at) a general meeting unless required by the    
articles. The articles can be amended to remove the requirement. 
  
The notice period  for all AGMs and EGMs is reduced to 14 days, unless the       
articles specify longer. The articles can be amended down to 14 days. 
  
Proxy voting  must be allowed at all general meetings, even if the articles say it is 
not allowed. It is an offence not to include the necessary information for all AGMs 
and EGMs for which notice is given on or after 1 October 2007. If the meeting is 
held after 1 October but the notice goes out before, the meeting is held under the 
old rules. 
  
Most written resolutions by company members  no longer require agreement of 
100% of company members, even if the articles say they do.  
  
Minutes of general and directors' meetings and writ ten resolutions  must be 
kept for at least 10 years. 
  
There are new rules for anyone inspecting or requesting information from the           
register of company members , and the company can apply to the court if it thinks 
the information will not be used for a proper purpose. The register must be open 
every working day and can no longer be closed for 30 days per year.  
  
An auditor's term of office  will be calculated differently, and the auditor will usually 
be deemed to be re-appointed at the end of the term unless the company members 
decide otherwise. 
  
 
This is not a comprehensive list. 
 
For more about all of these and other Companies Act changes see          
www.sandy-a.co.uk/managing.htm#companiesact-1oct07 
and the Bates Wells & Braithwaite briefing at tinyurl.com/38bpxf 
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LEGAL NEWS  

DATA PROTECTION 
 
Paper records from before 24 October 1998 come under the Data Protection Act 
from 24 October 2007, if they are in a "structured" manual file. This means a file 
kept in a manual system where it can be retrieved by reference to the person's 
name or other identifying data, such as a reference number. 
 
Some commentators predicted a crisis, with large numbers of people making    
subject access requests. Others doubt this will happen, because information added 
to the files since October 1998 has been subject the Data Protection Act anyway, 
and most public sector bodies have had to make pre-1998 information available 
before now.  
 
Organisations which have structured manual files containing old information about 
living individuals should consider whether they are affected by the ending of the 
1998-2007 exemption for such information, and should be aware that such informa-
tion must now — like all other information covered by the Data Protection Act — 
comply with the organisation's data protection policy and be kept only for as long as 
is necessary for the purposes for which it is being kept.  
 
The Information Commissioner's basic guidance on dealing with subject access re-
quests (for all personal information, not just on paper) can be accessed via tiny-
url.com/3xk2sj . 
 
Source: Sandy Adirondack 

Julia Cordy is South Somerset District Council’s Home Energy Conservation Officer. Part 
of her job is to encourage people to insulate their homes and increase the take up of the 
many different grants that are available for loft and cavity wall insulation. If you own your 
home or are a privately renting tenant then there will be something out there for you. If you 
are on a qualifying income or disability benefit or are over 70 regardless of income, you will 
be able to get it done free of charge. If not there are many heavily discounted schemes 
available. In addition, the Government Warm Front grant helps towards central heating. 

 
Julia is looking for help in getting the information out to groups. Perhaps she could put a 
piece in one of your newsletters, give a brief chat to your group or just attend a meeting 
with some information?  She says “ There are still 1000’s of homes in South Somerset cold 
enough to contribute to ill health or people on a low income who just can’t afford to keep 
the heating on. Insulating the home can dramatically change that and of course also helps 
towards reduction of CO2, the gas contributing to climate change.” 

 
If you can help, please contact Julia on 01458 257446 or the Energy Efficiency Advice 
Centre can be contacted free on 0800 512 012 for grant information. 

NEWS FOR YOUR USERS? 
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TRAINING OPPORTUNITIES 

Managing Conflict in the Workplace - Friday 14 th March  
With Jean Atkinson (BA (Hons), Dip. Ed., Dip. Psych ) 

 
By the end of the day you will have learned new strategies and techniques for dealing with the more 
difficult people you supervise. The day will cover: 
 

· Psychological stages of conflicts 
· Effective and ineffective ways of dealing with conf lict 
· Conditions necessary for conflict resolution 
· Thinking creatively 
· Communication roles during conflict 
· Dealing with harassment and bullying 

 
The course will run from 9.30am - 4pm at the Meeting Room, Taunton Library, Paul Street, Taunton 
TA1 3XZ. Map and directions will be sent to delegates. 
The cost of each course is £95 per person (including lunch). The cost of booking one person on 
three different Cascade courses at the same time, or three people on one course, is discounted to 
£260. 
Course tutor Jean Atkinson is an experienced trainer, coach and manager who provides              
development programmes for a wide range of organizations locally and internationally. She is    
Managing Consultant at Business Training Associates.  
Certificates confirming course completion will be provided.  
Cascade is the new Third Sector Support Service run by Lindy Booth, formerly Development     
Manager at Mind in Taunton & West Somerset who now works freelance.  

Effective Partnership Working 
(Accredited by the National Open College Network) 

 
Who is the course for? Those with some experience of working with communities who wish to     
develop their skills further and gain a qualification.  
 
The course will cover:  
· why people become involved in partnerships and what motives lay behind their involvement 

· what are the issues for communities getting involved in partnerships 

· how to enable community groups to participate in partnerships 

· have an understanding of conflicts that can happen in partnerships and what you can do to   
defuse situations 
what makes good decision making processes in partnership work 
 
Course dates and times: 9.30 – 4 on February 26th, March 4th, 11th 2008  
Venue: The Brewhouse, Coal Orchard, Taunton TA1 1JL 
 
Cost: This course is  FREE to those within under-represented groups, including women in the    
Voluntary Sector, those from Black and Minority Ethnic backgrounds and migrant workers               
(or alternatively it is £145 per place).   
 
Information about the course: Study days are optional, but very helpful for putting together your  
portfolios of skills – on 18th March and 1st April 2008. The course forms part of the range of optional 
units through the certificate in community development. The course will be offered at level 2 and 3. 
The level will be dependent on your experience and the standard of work you submit. 
 
To join the course: please phone Sara or Debbie at ViSTA 0845 358 0372 to arrange a registration 
and enrolment meeting. 
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NEWS FROM OTHER GROUPS 

SOMERSET ASSOCISATION FOR THE BLIND 
 
There are two million people in the U.K with a sight problem, and 1.1 million of 
these are registerable as blind or partially sighted.  Every day 100 more people 
start to lose their sight and 1 in 12 of us will become blind or partially sighted by the 
time we are sixty. This rises to 1 in 6 by the time we are 75. 
 
A Government study has estimated that £25 million invested in the rehabilitation 
from the outset for blind and visually impaired people would potentially save £220 
million subsequently spent on health and social care. 
 
Somerset Association for the Blind (SAB), supported by Yeovil and District        
Hospital and Somerset Social Services, has initiated a project which will provide a 
new service offering advice on where to get help and support for patients with sight 
problems. The Royal National Institute for the Blind is funding this new service. 
 
In order to support patients attending the Eye Clinics at the hospital, Somerset    
Association for the Blind (SAB) is establishing the service within the Eye             
Department of the hospital.  The service will provide information, guidance and   
advice to patients after appointments with a consultant.  
 

Volunteers are needed to help us provide this service and full training and support 
will be given.  The SAB is looking for people who, in particular, have good        
communication skills and can be helpful and supportive for patients who may be 
experiencing physical and emotional difficulties. 
 

If you can help and spare one morning or one afternoon a week to cover the clinics 
please contact: Keith Young, Volunteers Manager on 01823 333818. 

 

SOUTH SOMERSET MIND 
 
Training workshops 
Recovery – 6th Feb 08 
Self Harm – 26th Feb 08 
Suicide – 27th Feb 08 
Dementia – 27th March 
 
To book a place or for more information about plans for new training courses in 
2008 please call Nicky Davis on 01935 410138. 
 
Youth Counselling  
Referrals are being taken for any young person between 14 and 25 who is in need 
of counselling, we have recruited a new volunteer counsellor to help keep waiting 
times at a minimum. 
 
To find out more information please call Marsha Miles on 01935 474875 or go to 
the web page at  www.southsomersetmind.co.uk  



11 

CORE SERVICES 

PAYROLL SERVICES 
Why have all the worry of NI contributions, 
PAYE and sick pay, when we can do this for 
you.  For a small fee we can offer voluntary 
groups a payroll service tailored to your needs.  
We are happy to deliver the whole service for 
you, or we can just complete the workings out 
for you.  For more information and charges 
please call Donna on 01935 475914. 

SOUTH SOMERSET VOLUNTARY SECTOR FORUM LAUNCH 
 

On 28 November 2008,  SSVCA launched the inaugural voluntary sector forum in West 
Camel village hall.  Over 20 organisations attended and a further 10 asked for their details 
to be included on the database. 
 

The first session explored a number of issues including the Somerset Compact, which 
David Smith from the Somerset Rural Council gave a very insightful talk on .  The Compact 
is there to help bridge relations between the voluntary and statutory sectors and is         
basically the tool we should all use to ensure we are treated as equal partners.  Please ask 
me if you would like further information on how the Compact affects you, or how your group 
can use it effectively. 
 

We held four workshops focussing on items at the top of every groups/organisations 
agenda which are to be covered in more detail at future forums, these included funding, 
volunteer management, training and collaborative working.  The workshops have got me 
thinking with regards to a number of items that I would like to share with you at the next 
forum including the recruitment of a funding consultant who could work with a number of 
voluntary groups on a commission basis. 
 

On the day I also asked for suggestions from those in attendance, of how future forums 
should be shaped.  It was agreed that 3 meetings a year should be held, at varying        
accessible locations (market towns) across the district, that a morning would be preferred, 
on any day of the week bar a Friday and that statutory bodies should also be invited. 
 

The main feedback from the day was very positive, with everyone commenting on how 
useful it was to meet and network with other voluntary groups.  Other comments included:  
 

· Hopefully our group will benefit from all of this 
· More of the same and with more emphasis on workshops 
· Think we needed full introductions at the start rather than at the end when time was 
 short 
· Good event we need much more of this 
· Thanks Sam hope to be able to come on a regular basis 
 

The next South Somerset Voluntary Sector Forum is s cheduled for Thursday 27 
March from 10am till 1pm, venue to be confirmed.  P lease email me at:                            
samhealy@ydcvs.org.uk or call me on 01935 475914, t o confirm your attendance.  
Sandwiches and refreshments will be provided courte sy of the South Somerset    
Local Strategic Partnership.  I look forward to see ing you all there and being part of  
a stronger, more cohesive voluntary sector in South  
Somerset. 
 

The SS Voluntary Sector Forum is supported by South Somerset Together. 

OFFICE SERVICES 
No access to a photocopier, fax machine,    
laminator or the Internet? Then call into our  
offices at Houndstone Business Park, Yeovil.  
Our service is open to small voluntary/
community groups in South Somerset who need 
support in these areas. To find out charges 
please call Donna on 01935 475914. 
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Volunteer Centre– South Somerset is here to help wi th any volunteering     
related issue.  Whether you are currently volunteer ing and need some advice, 
would like to know more about becoming a volunteer,  or are part of an        
organisation that involves volunteers. 

Occasional Volunteering  
 
If you, or someone you know, doesn’t have the time to volunteer regularly, perhaps 
you would prefer to be involved in a one-off project.  Maybe you have a skill to 
share but don’t want to make a regular commitment?  Or perhaps your organisation 
has a project that needs attention but you don’t have enough people to help?  We 
are hoping to implement a database to match skills to projects for people who want 
to get involved but not make a regular commitment.  If you would like to offer your 
skills, or a project, please let us know. 
 
Training  
 
Vista has a wide range of training options suitable for volunteers and those involved 
in volunteer management. For more information call Vista on 01458 259487. 
 
Volunteering Best Practice - Supporting and Managing Volunteers 
25th March 2008 9.30am - 4.30pm at Age Concern, Bridgwater 
Free to staff from the VCS 
For more information: 

Call Vista on 0845 358 0372 or email: debbie@vistaproject.org.uk 

Marketing  

At present, we have over 260 opportunities available across South Somerset which 
gives great choice to potential volunteers but we know that some opportunities at-
tract more interest than others.  We had been considering a regular advertising col-
umn in the local press but did not have the funds to implement this.  However, the 
Western Gazette have now offered advertising space, free of charge, to organisa-
tions that need volunteers.  The Volunteer Centre will send ads through, rotating a 
few of our opportunities each week with the emphasis being on demonstrating di-
versity in activity and location, whilst also taking into account particular urgency of 
need.  If, however, you would like to send your own ad into the Western Gazette 
please contact Julie or Louise on 01935 411700 or email text with a covering note 
to: ads@westgaz.co.uk.  The deadline for bookings is Tuesday at 11am. 

We also use a range of other methods to raise awareness of volunteering opportu-
nities including the continued use of the Do-It website and are currently  producing 
an updated version of our opportunities directory.   

If you have any suggestions for places where a copy of our directory could be left, 
or if you need particular help in recruiting volunteers, please let us know. 
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Volunteers and minimum wage  

 

The Government has decided not to make changes to the minimum wage rules re-
lating to voluntary workers. Under current law, volunteers who receive benefits - 
such as allowances or training that does not relate directly to their voluntary work - 
could argue that they are entitled to the minimum wage. The Department for Busi-
ness, Enterprise and Regulatory Reform has decided that the current law is suffi-
ciently clear and extra sections would "risk making it more, not less, problematic to 
resolve any disputes that might arise about employment status". However, the de-
partment will issue updated guidelines next year which could include an exemption 
for projects relating to the national framework for youth volunteering. http://
www.berr.gov.uk/files/file42602.pdf.  
 
 
The Manifesto of the Commission on the Future of Vo lunteering  
 
The Manifesto of the Commission on the Future of Volunteering was launched on 
28 January 2008 in the House of Commons. Based on over 1,000 responses from 
individuals and organisations it promises to do for the world of volunteering what 
the Deakin Commission did for the voluntary sector some 10 years or so ago. 
  
Volunteering England will be responding to the Commission and their response 
(plus the Manifesto and associated reports) is available on their website. Justin 
Davis Smith (CEO of Volunteering England) was a member of the Commission and 
broadly welcomes the recommendations and thrust of the report which throws out 
some significant challenges to both the volunteer-involving sector and Government. 
  
Volunteering England will be leading on the implementation of many of these     
recommendations, in partnership with a wide variety of agencies, and would very 
much welcome your input into what areas they should prioritise for action. To kick 
this off they are hoping to organise an event on 28 February in London to discuss 
the findings of the Commission and the way forward (more details to follow on VE 
website), and the England Volunteering Development Council (nationally and      
locally) will also be discussing the report in the coming months. 
  
Volunteering England are also looking for other ways of enabling members to feed 
into this discussion over the coming weeks. 
  
The Commission's strapline is to embed volunteering within the DNA of society. 
This is an ambition to be warmly embraced and we look forward to working with 
you to help make this a reality. 
 
 
To find out more information regarding volunteering  please call Volunteer 
Centre-South Somerset on 01935 414023.  
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Do you need help completing funding applications, then we can help.  We 
offer a bespoke service to voluntary organisations based on your individual 
funding needs; whether its from completing the whole application to proof 
reading the end result we are on hand to make sure your funding application 
is a successful one.   
 

There is currently a cost of £12 per hour for this service, however we are 
looking for funding opportunities to help meet the costs of this project. 
 

For more information please call Sam on 01935 475914 

FUNDING ADVICE SERVICE 

Introducing Funding and Finance for voluntary and  

community organisations  

 
NCVO and the Finance Hub have just reprinted this popular pocket 
guide. For a hard copy telephone freephone 0800 2 798 798, or 
download it from: http://digbig.com/4tsxf or http://www.ncvo-vol.org.uk/
index.asp?id=2103 

FUNDING NEWS 

FREE Funding Database 
 

Somerset Voluntary Services Network subscribe to GRANTfinder which 
is a user-friendly funding database carrying details in excess of 4,000 
UK and EU grants, loans, venture capital and advisory programmes – a 
reservoir of information that is constantly growing and continuously up-
dated.  
 
For free funding advice please call Jodi on 01823 338782 

 
Directory of Grant Making Trusts  

 
DSC has published the 20th edition of the directory, covering 2,500 
grant-making trusts, with the collective potential to give £3 billion a 
year. The Grant-making Trusts 2007/08 CDRom, giving details of 4,000 
trusts, and featuring a powerful search facility, is also available. http://
www.dsc.org.uk/charitybooks.html  
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Community Development Foundation appointed to deliv er  
£130 million ‘grassroots grants’ scheme   

 
The Cabinet Office has unveiled the name of a new, multi-million pound funding             
programme to boost local community organisations with much-needed access to small 
grants and long-term financing. It also announced the appointment of the Community     
Development Foundation as its lead national partner in delivering the scheme. 
 
‘Grassroots Grants’ will launch in the new year with £130 million available from 2008-2011 
to strengthen the community sector. It will be divided into two parts: an £80 million small 
grants fund for community organisations; and a groundbreaking £50 million endowments 
programme to enable local foundations to generate additional donations from the private 
sector on a matched basis and invest them in endowments, thereby building their capacity 
to provide long-term funding for frontline community organisations. 
 
The Community Development Foundation (CDF) will open an application process in    
January to identify and appoint local funders who will deliver Grassroots Grants locally.    
Applications will be invited by April with further details of the process and the programme to 
be confirmed next month. 
 
Minister for the Third Sector, Phil Hope, said: 
‘The allocation of £130 million to this scheme reflects the Government’s recognition of the 
vital role community organisations play in strengthening communities.  
 
‘Community-based organisations are at the very root of civil renewal, bringing local people 
together and empowering them to meet local needs or transform local environments.  Yet 
we know they often struggle to gain finance, placing enormous constraints on their ability to 
operate. That’s why Grassroots Grants is aimed at improving the funding available to the 
very smallest of community organisations.  
 
‘I am delighted that the Community Development Foundation will be our lead national   
partner in delivering the scheme. Their experience and understanding of the community 
sector, as well as their track record in successfully delivering grants, will be of enormous 
benefit in getting Grassroots Grants up and running quickly.’ 
 
Alison Seabrooke, Chief Executive of the Community Development Foundation, said: 
‘Community Development Foundation is delighted to be the national lead partner appointed 
to oversee and evaluate Grassroots Grants on behalf of the Office of the Third Sector in 
the Cabinet Office. 
 
‘At a local level grassroots grants will support local community based activity in small     
voluntary and community groups through the small grants programme, whilst also building 
the capacity of local funding partners and sustaining small grant giving through the         
endowment programme. 
 
‘All existing local grant givers who meet the criteria are welcome to apply to become local 
funding partners – and we look forward to receiving their applications after we open the 
application process.’ 

FUNDING NEWS 
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Wakeham Trust  
 
The Wakeham Trust is particularly interested in neighbourhood projects,        
community arts projects, projects involving community service by young people, 
or projects set up by people who are socially excluded, for more information 
please go to:  http://www.wakehamtrust.org 

The Big Give  
 
You can now register your charity with The Big Give, a free to use website which 
allows major donors to search for charity projects in their field of interest. http://
www.thebiggive.org.uk  

CURRENT FUNDING OPPORTUNITIES 

Websites To Help Your Fundraising 
 

· www.governmentfunding.org.uk 
· www.companygiving.org.uk 
· www.grantsforindividuals.org.uk 
· www.trustfunding.org.uk 

B&Q - You Can Do It Awards  
 
On 28 January 2008 the 'You Can Do It' Awards will be re-launched with a new 
name, new criteria and a new prize fund for groups to win B&Q materials for     
community projects across the UK and  Ireland. 
 
The B&Q Awards will offer between 1,000 and 10,000 of B&Q products to        
community and charitable organisations.  
 
The Awards aim to play a key part in helping local communities create inclusive 
and sustainable  projects of which they can be proud. Since the Awards were 
launched in 1995, over £1 million worth of B&Q products has been awarded to over 
200 community groups across the UK and Ireland. 
 
The 2008 Awards will be open to applications between Monday 28 January and  
Friday 28 March 2008. 
 
Application forms will be available to download from 9.30am on Monday 28     
January (www.diy.com) or by telephoning the 24 hour application line on 0845 300 
1001. (Please note that this number is not available to take calls outside of this   
period.) 
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CURRENT FUNDING OPPORTUNTIES 

Big Lottery Fund programmes  
 

· Breathing Places - UK-wide small grants programme for projects that improve the local      

 environment. 

· Family Learning - helps parents to understand more about how their children learn and      

 encourages adults and children to learn as a family. 

· Advice Plus - aims to help people in need access good quality advice on their legal rights and 

 responsibilities, so that they can avoid or overcome disadvantage. 

· Playful Ideas - supports projects that focus on innovation and new ways of providing for   
children's play. 

 
For more information please look on the Big Lottery Website at  
http://www.biglotteryfund.org.uk  

Big Lottery Fund Changing Spaces schemes  
Changing Spaces is an environment-led programme focusing on three priority areas - community 

spaces, local community enterprise and access to the natural environment.  

· Local Food Scheme - Royal Society of Wildlife Trusts Gives grants to food-related projects to 

 help make locally grown food accessible and affordable to local communities.  

 http:// www.rswt.org/localfood 

· Community Spaces Scheme - Groundwork UK Empowering communities across England to 

 improve public spaces in their local neighbourhoods. http://www.community-spaces.org.uk 

· Access to Nature Scheme - Natural England Encouraging more people to enjoy the outdoors, 

 particularly those who face social exclusion or those who currently have little or no contact 

 with the natural environment. http://www.naturalengland.org.uk/leisure/grants-funding 

EVALUATION TRUST – CHANGE UP – BURSARY SCHEME FOR V OLUNTARY AND COMMUNITY ORGANISATIONS 
AND SOCIAL ENTERPRISES 

A range of free services, ( for organisations up to £80K turn-over, and heavily subsidised for larger bodies) which will help 
you to understand and use tools for evaluating the effectiveness of your organisation; to plan and manage 

change and to build reflection and learning into your organisation’s work. 
Ways that this scheme can offer help 

Training sessions  (e.g. tools for self-evaluation and performance 
improvement [PI]) 

Consultancy (e.g. ideas, information and support with monitoring 
and evaluation and PI skills) 

Mentoring  (e.g. linking you with individuals and/or organisations 
who have experience in monitoring and evaluation) 

Giving information  on local and national networks and other 
sources of support and expertise 

Help and advice  by telephone and Internet 
WHO IS THE SCHEME FOR? 
Bursaries will be awarded to: 

Isolated rural groups 
Faith based groups 

Refugee and migrant groups 
Black & minority ethnic groups 

 
For further information contact: 

Maria Clarke (SW Projects Manager) on 0117 904 2636   
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LINKS FOR LANGPORT & SOMERTON  
 

We operate four cars driven by paid staff and volunteers, in the catchment area of      
Langport and Somerton.  Anyone who is unable to access mainstream services or do not 
have a mainstream service in their area are welcome to use our scheme, this also includes 
people who are isolated due to financial constraints. 
 
All our cars have been specially adapted to carry wheelchairs, our largest vehicle will seat 
five passengers or three passengers and a standard wheelchair.  We are able to accept 
South Somerset District Council travel passes towards the cost of your journey. 
 
We are currently looking for paid Drivers prepared to 
work on an as and when needed basis to drive our vehi-
cles, as well as Volunteers who are willing to use their 
own cars and who will be paid 40 pence per mile. All our 
drivers are trained to  Somerset County standards. 
 
To find out more information about the Links Project or to 
make a booking please call Martin on 01458 250169. 

Furnicare is a Furniture Re-use Charity operating from Yeovil and Chard for the 
past 16 years. 
 
The charity enables people to equip their homes with good quality furniture,   
household items and electrical goods, while perfectly serviceable unwanted house-
hold goods would otherwise end up in landfill sites. 
 
We provide a vital service to many low income families across South Somerset and 
parts of West Dorset and East Devon. 
 
By recycling this way we minimise waste going into landfill and we currently collect 
over 200 tonnes a year and significantly improve the quality of life for those on a 
low income who cannot afford to pay high street prices. 
 
People claiming Working Tax Credit, Pension Credit, Income Support, Job Seekers 
Allowance and residents earning less than £15,000 a year qualify to buy from 
Furnicare. 
 
If you would like to find out if you qualify or if you would like to donate unwanted 
good clean furniture, white goods, carpets, curtains, china or bedding please     
telephone: 
 
Yeovil:   01935 433416 
Tuesdays to Fridays between 10.00am & 4.00pm 
 

COMMUNITY TRANSPORT 

FURNICARE 
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COMMUNITY TRANSPORT 

MINI BUSES 
 
 

The minibuses keep going in spite of the fact that some are almost due for retirement! 
 
The new school runs seem to be going well and, in spite of many small clubs closing down, 
we still manage to keep the wheels turning. 
 
During the pre-Christmas period we took lots of people round the houses to see the lovely 
Christmas displays. 
 
Many people don’t want to leave the comfort of their homes on these cold winter nights and 
choose to go out to lunch instead or have a group trip to the supermarket to grab the      
bargains. 
 
For those that prefer to travel alone or with just a couple of friends our combi-car comes 
into its own. 
 
We also do short trips to doctors, dentists, opticians etc for those who find public transport 
inconvenient or inaccessible. 
 
We now look forward to the spring and trips to the seaside for ice cream, fish and chips 
and a breath of fresh sea air. 
 
For further information or to book please call us o n 01935 477399. 

SOUTH SOMERSET COMMUNITY CARS 
 

Our social car scheme provides transport for people who require essential journeys to 
Medical Appointments, Shopping, Day Centres, Nursing Home visits, Hairdressers or any 
journey they feel essential to themselves. 
 
Our volunteer drivers use their own family cars and are reimbursed   expenses of 40p per 
mile.  Passengers are charged 40p per mile plus a £2 Booking Fee per journey, however 
since January we are now legally obliged to charge VAT on all our passenger journeys, 
this is something that we are not happy about, as we feel the service we deliver is for the 
benefit of people who are unable to access mainstream services due to welfare issues and 
therefore should be exempt from paying VAT.  Our Chief Officer has had  discussions with 
David Laws regarding this issue and David has agreed to raise the subject with the Chan-
cellor of the Exchequer, we shall keep you updated on his response.   
 
After seven years service, our Administrator Jennie Warman is retiring at the end of Febru-
ary.  We would like to thank Jennie for her hard work and commitment to our project and 
wish her a long and happy retirement. 
 
 
The office is open Monday to Thursday 9.00am to 4.30pm and Friday 9.00am to 2.00pm.   
For more information, to find out how to volunteer, or to book a journey please call on 
01935 411572. 
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The Talking Computers project is now underway at the IT Resource Centre and            
progressing well – and it is not just about computers that talk, though we do have these!  
People who have visual impairment, physical disabilities or dyslexia are being referred by 
our key partner agencies for advice and training in the use of ‘assistive technology’.  This 
technology includes devices such as adapted keyboards and mice and specialist software 
such as JAWS and Dragon, also minor adaptations available through standard Windows 
software or minor modifications to keyboards such as high-visibility stick-on letters. 
 

Standard computers tend to consist of a processing unit, a screen, a keyboard and a 
mouse.  Many people have difficulty using one or more of these components even if they 
do not have a disability or a learning difficulty such as dyslexia but if you do have a        
disability or dyslexia the standard computer can present many obstacles to its effective 
use.  Our project aims to help people to overcome these obstacles so that they can       
experience the same opportunities that computers offer as anyone else does – and feel 
confident in doing so. 
 

We are receiving referrals for people of all ages over 18 years, including one lady in her 
nineties who uses her computer all the time both for personal use and for her voluntary 
work but who is finding it increasingly difficult to see the screen.  Other examples are    
people who are hoping to return to work after bringing up children or need to find a new       
occupation following an accident. 
 

When we receive a referral, the Project Manager arranges to see the person for a detailed 
discussion of their needs.  This meeting can take place at our base at the SSVCA office on 
Houndstone Business Park or at the person’s home.  At the end of the meeting the Project 
Manager and the individual agree what the course of action will be - a learning plan is 
drawn up and the necessary arrangements made.  Our aim is to increase the confidence 
of the individual in using a computer whether for work or to increase their personal         
independence such as online banking or shopping, or to reduce isolation through email 
and the internet.   A typical learning plan will include sessions of tuition with one of our 
trainers in the use of assistive devices with standard software or tuition in specialist      
software.  These tuition sessions are often on a one-to-one basis and will rarely include 
more than two learners at a time.  The tuition is provided in the training suite at our base in 
the SSVCA office which is fully accessible – we can even provide transport if required.  
The plan will also include regular reviews with the Project Manager to ensure that the   
person is making the progress they hoped for.  The plan can be adapted at any point to 
accommodate new requirements e.g. skills for a specific task like using an electronic     
calendar. 
 

Our key referral partners include Somerset County Council’s Sensory Loss team and 
Community Action team, Somerset Association for the Blind, Somerset Dyslexia            
Association, South Somerset Disability Forum, Jobcentreplus.  Other agencies and       
organisations are welcome to refer to us and individuals may contact us directly too.  Do 
ask us for a referral form if required.  Our focus in the first few months of the project has 
been in meeting key agencies such as these and making sure we are ready to receive 
their referrals.  During 2008 we also want to make contact with local          
businesses to raise their awareness of the options available for their   
employees who have disabilities.   
 

For more information about the project or to enquire about participating 
please contact Rachel, Project Administrator or Catriona, Project       
Manager on 01935 414034 or Email: tc@itrc.co.uk  We look forward to 
hearing from you! 
 

TALKING COMPUTERS  
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MEALS ON WHEELS 

As of 1 April 2008 SSVCA Meals on Wheels will cease to operate in South       
Somerset. Somerset County Council has decided that it would like to offer 
South Somerset residents who are unable to regenerate a hot meal, the 
same service it offers residents in other districts of Somerset. 
 
In the last 6 months Penny Mitchell and her team have worked tirelessly    
ensuring a smooth transition for clients and work has been handed back area 
by area, with the last rounds ceasing in March. 
 
Residents will now be offered a range of frozen meals from the company 
Wiltshire Farm Foods, which will be delivered to the client’s door every two 
weeks.   
 
I would like to take this opportunity to thank Penny, her staff and over 400           
volunteers a huge thank you for your continuous hard work, working 7 days a 
week, 365 days a year providing a valuable service for the residents of South 
Somerset.  I know all of you and your service will be sorely missed. 
 
If you have any queries relating to the new service please contact John Duffy 
on 425391. 

GOODBYE AND GOODLUCK! 
 
At the end of 2007 Shopmobility cut it’s strings with SSVCA and is now 
a charity in its own right.  In May 2006, SSVCA (or CVS as it then was) 
agreed to host Shopmobility under it’s umbrella in the hope that the   
project would flourish and grow and eventually apply for its own legal 
status, which it has achieved  most successfully, thanks to the hard 
work and dedication of the staff and volunteers. 
 
SSVCA would like to wish Shopmobility every success and looks      
forward to working together again in the future. 
 
For more information regarding Shopmobility or to book a mobility aid, 
please contact 01935 420889. 
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SSVCA CONTACT DETAILS 

The Spring/Summer issue will be 
out at the end of May 2008. If you 
would like to include any articles 
or information please send copy to 
Sam Healy or email at            
samhealy@ydcvs.org.uk by the 
end of April 2008. 
 
This newsletter is circulated to 
over 700 organisations registered 
with us.  If you would like to be    
registered on our mailing list 
please contact Donna on 01935 
475914. 

Main Office 
Sam Healy - Chief Officer 
01935 475914 
samhealy@ydcvs.org.uk 
 

Donna Cook - Finance/Payroll  
Administrator 
01935 475914 
donna@ydcvs.org.uk 
 
 

Mike Clothier - Admin/Finance Officer 
Tel: 01935 475914 
 

Volunteer Centre 
Julie Bailey - Volunteer  Centre  
Manager 
julie@ssvol.org.uk 
01935 414023 
 

Leonie Girling - Volunteer Centre       
Administrator. 
info@ssvol.org.uk 
01935 414023. 
 
Community Transport 
Sue Scammell - Project Manager 
Sue Barnfield - Administrator 
01935 477399 
 

Community Cars 
Chris Manley - Project Manager 
Shirley Bayliss - Deputy Manager 
Jennie Warman- Administrator 
Karen Smith - Administrator 
01935 411572 
 

IT Resource Centre 
Catriona Eagle - Project Manager 
Rachel O’Rourke - Administrator 
Jo Culliford - IT Re-use and support 
info@itrc.co.uk 
01935 414034 
 

 
All the above are located at  
Units 4/5, Yeovil Business    

Centre, Houndstone Business 
Park, BA22 8WA. 

AFFORDABLE COMPUTERS FOR 
EVERYONE!! 

 
Our IT project can set you up with a    
re-used PC.  With its hard drive wiped 
of any previous data and reloaded with 
Microsoft Windows 98, we can offer a 
tower, monitor and keyboard all for just 
£35.  For more information please call 
Jo on 01935 414034. 
 
 
 

Furnicare Yeovil 
Teresa Bell - Project Manager 
32 Goldcroft, Yeovil, Somerset. 
01935 433416 
 
Furnicare Chard 
Peter Bagg - Project Manager 
Boden Mill, Chard, Somerset. 
01460 68221 
 
South Somerset Links 
Martin Hawkins - Project Manager 
LADT office, Langport, Somerset 
01458 250169 

Disclaimer:  We can take no responsibility for errors or omissions in this publication.  Inclusion of any event, article or        
information does not mean we recommend these services. 
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