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HELLO FROM THE CHAIRMAN

August is usually a quiet time, but not for SSVCA. | and my fellow trustees are all extremely
grateful for the hard work that Sam and everyone else has put in during the Summer Holiday period
to keeping our services going, since the vast majority of our customers are people in need.

The past year has been exceptionally challenging, with major financial problems to be tackled as
well as the move to Houndstone. We have had to adopt a much more business-like approach to
pricing our transport services, using the principle of full cost recovery, but an unfortunate
repercussion of this has been the withdrawal of some of our customers who have been unable to
absorb our essential price increases.

| am very pleased to welcome new trustees :

Maggie Foot , who recently retired as an elected member of SSDC and lives in West Coker. She
will be representing SSVCA and the voluntary sector in South Somerset on the Board of Governors
of Yeovil District Hospital.

Linda Jones , from Yeovil, who has training and personnel skills.

Dave Gladding , also from Yeovil and also a former elected member of SSDC, who has joined our
Finance Sub-Committee.

We are still looking for a Vice-Chair, but are otherwise up to strength.

| am also glad that new elected members of SSDC will be joining our Board as observers — Linda
Vijeh for Area West, Alan Smith for Area South, Lucinda Wallace for Area East — as well as
welcoming back Jill Beale for Area North.

For SSVCA to fulfil its potential as a district-wide infrastructure organisation and meet the needs of
the many voluntary and community organisations within South Somerset, we need to attract
additional core funding to enable us to appoint a Development Officer who can also support Sam in
her work. This must be a major priority for the next year.

Nigel Engert

HELLO FROM THE CHIEF OFFICER

Well | hope you've all had a good Summer (or should | call it Autumn?!) We at SSVCA have been
beavering away during the past 6 months, negotiating contracts, devising new pricing structures and
developing stronger links with the voluntary sector in South Somerset.

In July we held a consultation event on behalf of the Local Strategic Partnership (LSP), they are
currently in the process of re-launching their Community Strategy and wanted to hear the views of
the Voluntary Sector. | feel this is a great move from the LSP to engage with the Voluntary Sector
and take on board our views and suggestions; | shall keep you updated on future developments.

Also in July we received news from the Big Lottery that we had been successful with our Reaching
Communities Bid, (please see page 16 for details) to launch a speech activated IT training
programme; my thanks go out to Sue Catlett and Anne Lunt for putting together this innovative and
exciting new project.

David Laws MP visited us on the 29 August to formally open SSVCA and to see at first hand the
projects that we deliver to the Voluntary Sector and people within South Somerset. The visit was a
great success and we all felt that David had a great understanding of the work we carry out and the
somewhat frustrating issues (mainly funding) we and many other voluntary groups face; |
recommend you all invite him to visit your organisation.

In November we are launching our first Voluntary Sector Forum for groups and organisations to get
together, share ideas and problems, (please see the back page for further details) The Forum will
only be successful if you join in and share with us and other organisations your experiences; | hope
to meet you all there!

Sam Healy




NEWS FOR TRUSTEES

E-Governance

A regular email service keeping charity trustees informed on the latest
news, events, debates and chief executive and board vacancies. http://
www.charitygovernance.co.uk/newsletter/governanceenewsjun07.html

Trustee CRB checks

The Charity Commission has dropped the requirement for Criminal
Record Bureau checks for trustees of some organisations.
Organisations affected include those working with vulnerable adults or
children. Board members will instead be asked to sign declarations
confirming whether checks have been carried out. The change will take
effect in late September/early October, and guidance will be published
in the autumn. Contact the Commission for more information. http://
www.charitycommission.gov.uk.

Securing our future: the role of trustees in
sustainable development

24 October, Derby; 25 October, London; and 13 November, Bristol.
help your organisation understand sustainable development

Integrate environmental and sustainable development issues into your
policy making support volunteers and staff in getting to grips with these
issues

consider how these measures can help secure the future of your own
organisation.

For information and booking details see http://www.navca.org.uk/
events/securingourfuture

What Management Committees Need to Know

A Governance Hub guide to help small voluntary organisations under-
stand the Trustee and Management Committee National Occupational
Standards. http://digbig.com/4tbfd or http://www.governancehub.org.uk

Trusteenet plus

Charity Trustee Networks (CTN) has launched a membership scheme,
trusteenet plus. Benefits include trustee indemnity insurance, a sub-
scription to 'Governance' magazine, and discounted entry to CTN
seminars and events. http://www.trusteenet.org.uk




SECTOR NEWS

Free to charities

Free to charities - http://www.freetocharities.org.uk - offers free websites, payroll
software and Credit Union accounts software and auditors.

New minister for the third sector

Phil Hope MP has been appointed Minister for the Third Sector. He was
previously Minister for Skills at the DfES. He is a former teacher who has also
worked as youth policy adviser for NCVO and was head of the young volunteer
resources unit at the National Youth Bureau. He chaired the All Party
Parliamentary Group for the Voluntary Sector when he was first elected as an
MP. http://digbig.com/4teke or http://www.cabinetoffice.gov.uk. Phil Hope's
website: http://www.philhope.org.uk

Prime Minister speaks to the Sector

As the Prime Minister delivers his first speech of the new political season outlining
his vision for renewing confidence in the political system, the National Council for
Voluntary Organisations (NCVO) has reiterated its belief that charities, voluntary
organisations and community groups are critical and central to a healthy, vibrant
and cohesive society.

Stuart Etherington, Chief Executive of the National Council for Voluntary
Organisations (NCVO), which hosted the Prime Minister's speech, said:

"Charities and community groups can play a leading role in making the Prime
Minister’s vision for a truly democratically engaged Britain a reality.”

“We have always been the heartbeat of Britain’s politics.”

Campaigning by charities and pressure groups demonstrates democracy in action.
Whether trying to secure change in our own neighbourhoods, such as stopping the
closure of a library or improving nursery care, or the long-term national lobbying
which secured the Disability Discrimination Act or the Right to Roam, charities,
voluntary organisations and community groups play a vital role in holding
governments to account and giving a voice to some of society’s most excluded and
marginalised individuals and communities.

"This is a politics beyond party structures. A politics that engages thousands of
citizens every week through letter writing, petition signing and demonstrations. We
are therefore delighted that the Prime Minister recognises that campaigning is at
the heart of our work and look forward to discussing how we can play a greater role
in engaging with local, national and international governments and make a positive
difference to our world."

To read the Prime Minister speech in full log onto http://pm.gov.uk/output/Page13008.asp




SECTOR NEWS

Third Sector Review Final Report Published

The final report of the Government’s review of the third sector has recently been
released. The report, ‘The future role of the third sector in social and economic
regeneration’, sets out a strategy to promote the partnership between the
Government and the third sector over the next ten years. Most of the measures
announced in the report will be led by the Office of the Third Sector, which will
invest more than £515 million in third sector programmes to support thousands of
community organisations across the country.

The main aims outlined in the report are to help give third sector organisations a
greater voice and to work with the sector to strengthen communities, transform
public services, encourage social enterprise and support the conditions for the
sector to thrive. The report and more details on its recommendations are available
from the Office of the Third Sector’s website http://www.cabinetoffice.gov.uk/
third_sector/third_sector_review/ where you will also have the chance to have your
say on the report in the discussion forum http://haveyoursay.cabinetoffice.gov.uk/
third_sector/topic.aspx?topic=review

GUIDANCE ON FULL COST RECOVERY

‘Know your cost base, know your charity’, published by the Charity Finance
Directors' Group in April 2007, aims to help charities negotiate better terms for
contracts and grants, and provides a framework for considering costs, cost drivers
and special considerations such as VAT, reserves policy, and transfer of risk. The
publication is free to CFDG members but costs £10 for others, from
www.cfdg.org.uk . The introduction can be downloaded free of charge via tiny-_
url.com/2cwxp3

New Free Email Alerts Available From Third Sector M  agazine

Third Sector is the UK’s leading publication for everyone who needs to know what’s going
on in the voluntary and not-for-profit sector.

Many of its 80,000 readers are chief executives, trustees and senior managers in charities,
voluntary organisations and social enterprises. Others are parliamentarians, lawyers,
finance professionals and private sector executives concerned with corporate
responsibility.

Third Sector offers unrivalled coverage of the whole range of voluntary sector concerns
through the printed magazine, the website, and a range of conferences and events.

Third Sector has today launched a free weekly email alert giving the latest news, opinions
and jobs for fundraisers. Third Sector Fundraising will provide a digest of stories about
fundraising, grant making and giving every Wednesday.

Third Sector Fundraising accompanies other established Third Sector email bulletins 'Third
Sector Daily' and 'Third Sector Finance'.

To Sign Up, free of charge, to receive alerts direct to your inbox, go to
www.thirdsector.co.uk/bulletins




SECTOR NEWS

Great Jobs — Great Places To Work!

ViSTAjobs is the new, effective, low-cost recruitment advertisement and
support service for the voluntary, community and public sectors in the South
West.

If you're looking for work — whether a paid position or as a volunteer — you
can sign up, free of charge, to our ‘search and alert’ service. If you are an
employer, you can advertise your vacancy for as little as £30 or pay only £90
for up to 60 advertisements a year! During July and August we are offering a
FREE single recruitment advert. If you have already taken an employers
package — don’t worry, VISTA will still give you a single recruitment advert
for free.

You can also download ‘model’ application forms, job advertisements and
policies, and use free templates. For more information, please visit http://
www.vistajobs.org.uk/ or telephone 01458 259487.

The Association of Volunteer Managers

A new Association has recently been launched to support, represent and
champion people who manage volunteers in England, for more information
please visit its web site: http://www.volunteermanagers.org.uk

Gift Aid

Nigel Hay (Chief Executive, Thames Community Foundation) and Hilary
Garner (Chief Executive of Kingston Voluntary Action) met Treasury and
Cabinet Office ministers on 14 June on behalf of NAVCA to discuss how Gift
Aid could be used to help local charities as part of the Government's Gift Aid
consultation. Main points made at the meeting were: Gift Aid tends to favour
larger charities; 40-50% of CVS member organisations are not registered
charities and suffer funding discrimination as a consequence; NAVCA would
welcome a model whereby donors could receive full tax credits for their
donations or have the option to transfer the Gift Aid element to the recipient
at the time of gift; a switch in emphasis to encourage donors to use
Community Foundations or similar would have several benefits: all donations
will attract Gift Aid even where the ultimate beneficiary is not a registered
charity; donors will retain control over the destination of their funds and a
local focus will be guaranteed; a dialogue and relationship can be
established over time that should attract a greater volume of charitable
funding. http://digbig.com/4tcwh or http://www.hm-treasury.gov.uk. Deadline
for written responses is 30 September.




LEGAL NEWS

STATUTORY ANNUAL LEAVE

Statutory Annual Leave will go up to 24 days from 1 October 2007 and
28 days (5.6 weeks) on 1 April 2009 (not 1 October 2008 as originally
announced). For further information please go to: www.sandy-a.co.uk/
employment.htm#annualleave

SHARING PERSONAL DATA WITH OTHER ORGANISATIONS

The Information Commissioner's Office issued on 24 May 2007
guidance on sharing personal information between authorities or
agencies. Although intended primarily for local authorities, the guidance
Is applicable to voluntary organisations as well. Among the basic
principles are that organisations should identify the benefits and risks,
take reasonable steps to safeguard personal information, consider
whether consent is needed, be transparent about what is being shared
and why and ensure information is up to date and accurate. The
guidance can be accessed via tinyurl.com/yp3e6h .

GUIDANCE ON RISK ASSESSMENT AND RISK MANAGEMENT

The Health and Safety Executive has published a revised and simplified
guide to risk assessment. Five Steps To Risk Assessment is available at
www.hse.gov.uk/risk/fivesteps.htm . But as HSE says in their press
release, "On its own paperwork never saved a life. It needs to be a
means to an end, resulting in actions that protect people in practice.”
The guide ties in with HSE's revised key principles in risk management,
urging employers to focus on real risks that cause real harm and
suffering, rather than trivial risks. The principles are at
www.hse.gov.uk/risk/principles.htm

Updated Revenue & Customs Guidance On Gift Aid.
www.sandy-a.co.uk/managing.htm#giftaidguidance
or go direct to www.hmrc.gov.uk/charities/quidance-notes/chapter3/
index.htm

The information on these pages was taken from the web site of Sandy Adirondack. It is for general information only. It is
not a complete statement of the law and is in no way intended as a substitute for proper legal information and advice. No
liability can be taken for actions taken, or not taken, on the basis of information in this newsletter.



TRAINING OPPORTUNITIES

“The 2007/2008 Training Programme from ViSTA will
be available shortly. We have included a mixture of
fee paying and subsidised courses and are very
excited to be able to include a Certificate in Youth

Work at level 2. V 2 f I A
The programme will be available in print and online Z

(www.vistaproject.org.uk). If you would like to receive
a printed copy please call us: 08453 580372.

Voluntary Sector Training Alliance

The Governance area of our website is full of resources for trustees and committee members,
including click and listen podcasts covering Legal Roles and Responsibilities, Financial Governance
and The Importance of Good Governance. There is also a Trustee Handbook available to
download. Follow the Governance link from www.vistaproject.org.uk

We have had a really good response from organisations wishing to take apprentices on through the
Voluntary and Community Sector Apprenticeship Scheme. We are looking for more Voluntary
Sector Organisations to have apprentices from April/May 2008. If you are interested in having an
apprentice, we would like to hear from you. 08453 580373

Finally — Don't forget Vistajobs. If you have a vacancy, our online resource is there to help you find
the right person for the job at a very affordable rate. www.vistajobs.org.uk”

Effective Management Skills Time Management
The course provides an opportunity to The ability to manage our time dpes not
develop the skills needed to conduct always come naturally. It is a skill that
negotiations and focuses on how to find | |"€€ds to be developed and reviewed to
common ground. ensure maximum efficiency and

effectiveness.
Course Date:
28 February 08 - All day Course Dates:

8 May 08 - All day
Host/Venue : Exeter CVS Host/Venue : Exeter CVS
For more details contact: For more details contact:
01392 202055 01392 202055
Volunteers & the Law Governance & Finance
An introduction to where Volunteers fit in | | Aimed at those responsible for chairing
within current legislation and an a board of Trustees and board meeting.
organisations obligations and The course covers how to make
responsibilities towards their meetings more effective and the
volunteers. principles of good governance.
Course Dates: Course Dates:
17 October 07 - 9.30am to 12.30pm & 10 October 07 - 1.30pm to 4.30pm &
26 February 08 - 1.30pm to 4.30pm 17 April 08 - 9.30am to 12.30pm
Host/Venue : Exeter CVS Host/Venue : Exeter CVS
For more details contact: For more details contact:
01392 202055 01392 202055




CORE SERVICES

SOUTH SOMERSET VOLUNTARY SECTOR FORUM LAUNCH

Wednesday 28 November 2007
10am to 1pm
West Camel Village Hall

For further details please see the back page of thi

S newsletter.

SUSTAINABLE COMMUNITY STRATEGY CONSULTATON

In July we held a small forum on behalf of the South Somerset Local Strategic
Partnership. The aim of the day was to consult with a number of voluntary
organisations to ask for their views on the relaunched Sustainable Community

Strategy.

Constructive feedback was received and fed back to the LSP on a number of
points, which was mainly centred around goal two of the strategy which is Strong,
Vibrant Voluntary Sector, High Levels of Volunteering and Active Citizenship.

The consultation responses have now been analysed and South Somerset District
Council and Sustainability South West will be holding facilitated thematic work-
shops in the next couple of months to explore the key issues raised. | will keep you

updated on its development.

PAYROLL SERVICES

Why have all the worry of NI contributions,
PAYE and sick pay, when we can do this
for you. For a small fee we can offer
voluntary groups a payroll service tailored
to your needs. We are happy to deliver the
whole service for you, or we can just
complete the workings out for you. For
more information and charges please call
Donna on 01935 475914.

OFFICE SERVICES

No access to a photo copier, fax
machine, laminator or the Internet?
Then call into our offices at Houndstone
Business Park, Yeovil. Our service is
open to small voluntary/community
groups in South Somerset who need
support in these areas. To find out
charges please call Donna on 01935
475914,

MEETING ROOM/SPACE AVAILABLE

We currently have a community space
available for hire in our units at
32 Goldcroft, Yeovil.

Unit 2 is ideal for Meetings/Rehearsal
space/Keep fit classes/Yoga/Band
Practice etc.

There is a kitchen area and toilet on
site.

Rates
£5.00 per hour or
£30 per day

Unit 2 is wheelchair accessible and we
have a limited number of parking
spaces available. For more informa-
tion or to make a booking please call
Donna on 01935 475914. Or emaill
donna@ydcvs.org.uk.




W wvolunteer Ceretre

South Somerset

Mentoring and Befriending Foundation

The mentoring and befriending foundation (MBF) provides guidance and support to those
involved in mentoring and befriending. As the national strategic body, MBF also works to
influence policy and practice in the sector and across government. The MBF has
developed a national infrastructure with regional coordinators established in each of the
nine government regions supporting those in the field.

They provide:

Advice in setting up or developing a mentoring or befriending scheme.

A wide range of publications, resources and leaflets including training toolkits.

A website featuring news, events, research, case studies, funding opportunities and
best practice.

Guidance and support to help organisations achieve the “Approved Provider Standard”
a national benchmark for organisations providing one to one, volunteer mentoring
or befriending. APS is supported by the Government and provides programmes
with a badge of competence and safe practice.

National and regional networking and training events.

Membership which includes various benefits — magazine, e-bulletin, discounts etc.

If you would like to find out more please contact Melanie Merrill the South West Regional
Co-ordinator email Mel.merrill@mandbf.org.uk or call Main 0161 7878600, Mob 07983
525614, Fax 0161 7878100.

Training
Vista has a wide range of training options suitable for volunteers and those involved in
volunteer management. For more information call Vista on 01458 259487.

Volunteering Opportunities

We currently have 282 opportunities across South Somerset. Below we feature just a few
of these. For more information on these or any of our opportunities please call the
Volunteer Centre on 01935 414023.

St John Library Service has a new opportunity at Abbey Care Centre Stourton Way
Yeovil using the trolley based library service. They also need help in liminster.

Somerset Polish Community need volunteers to teach / speak English to local polish
workers.

Castle Cary Town Council need help in the tourist information office to answer enquiries
and hand out leaflets.

Speed Matching

The Volunteer Centre — South Somerset held a Speed Matching event in May at the
Airfield Tavern, Yeovil. The day was a great success with 12 of our registered
organisations attending and this number was matched by members of the public, all
wanting to find out more about volunteering. Feedback from both organisations and
potential volunteers was positive with everyone receiving at least one “yes” or “maybe”
score. We know that some of these volunteers have already gone on to volunteer within
these organisations but at the very least all groups present had an opportunity to network
and raise awareness of the important work they do. We also received enquiries from
members of the public who were unable to attend the event but wanted to know more
about volunteering generally. Thank you to all those who took part.

For further information on the Volunteer Centre ple ase call Julie or Leonie on 01935 414023.
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FUNDING ADVICE SERVICE

Do you need help completing funding applications, then we can help. We offer a
bespoke service to voluntary organisations based on your individual funding needs;
whether its from completing the whole application to proof reading the end result
we are on hand to make sure your funding application is a successful one.

There is currently a cost of £12 per hour for this service, however we are looking
for funding opportunities to help meet the costs of this project.

For more information please call Sam on 01935 475914

FUNDING NEWS

The Psychology of Fundraising

Friday 28 ™ September - Taunton & Tuesday 4 ™ December - Plymouth
(Training from Cascade in partnership with Jean Atkinson, BA (Hons), Dip. Ed.,
Dip. Psych)

Effective, practical strategies for ‘selling’ your cause to a wide range of audiences.
For fundraisers at all stages of their careers who want to enhance their skills and
for those for whom fundraising is part of their job. The course programme will
cover:

Fundraising consists of “selling” an idea to a potential funder, sponsor or other
supporter. How would you define the word “selling”?
- What sort of fundraiser are you? What is your “selling style™?

Why will funders or donors decide to support you? (Logic versus emotion)

Your organisational culture versus that of your potential funder.

The journey of your request - are you approaching the right person?
- What is your potential supporter’s perception of your request? How far is it from
actuality and can you live up to your side of the deal?

Ways of asking for a decision, whether by letter, by phone or face to face.
Motivating yourself to do your job effectively.

Please email to reserve your place! lindy.boothl@virgin.net

FREE Funding Database

SVSN subscribe to GRANTfinder which is a user-friendly funding data-
base carrying details in excess of 4,000 UK and EU grants, loans, ven-
ture capital and advisory programmes — a reservoir of information that
Is constantly growing and continuously updated.
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CURRENT FUNDING OPPORTUNITIES

Somerset - Community Chest Grant

The Somerset Community Chest offers grants and advice to community groups in
order to support those communities most in need, and to increase opportunities
for all within the county of Somerset. Applicants may qualify for grant assistance
of up to 50% of project costs, up to a maximum of £750, provided that the total
costs do not exceed £12,500. (The Community Chest can only support projects
over £12,500 where: the project can be phased; the application for the phase in
question is less than £12,500; and the phase has not yet begun. The Council will
not support more than one phase of a project.)

Deadline(s): 18 July 2007, 12 September 2007, 10 October 2007 & 21 November
2007.

All grants are discretionary and applicants are strongly advised to discuss their
project with a Community Chest team member.

Mendip: Diane Scully Tel: (01458) 833901 E-mail: dscully@somerset.gov.uk
South Somerset: Christine Langford Tel: (01458) 257419 E-mail: clang-
ford@somerset.gov.uk

West Somerset & Taunton Deane: Wendy Broome Tel: (01643) 702786 E-mail:
w.broome@somerset.gov.uk

The principal address for the Council is as follows: Somerset County Council, Tel:
0845 345 9166 E-mail: somersetdirect@somerset.qov.uk

Applications can be made online, or an application form can be downloaded;
Website: http://www.somerset.gov.uk.

The Community Assets fund

A £30 million programme funded by the Office of the Third Sector to
Transfer public buildings to local organisations, has opened for
applications.

It launched with a series of regional workshops across England for
Kl)cal aubthorltles with third sector partners, and applications close 15th
ovember.

The fund is managed by the Big Lottery Fund, see for further details:
http://www.biglotteryfund.org.uk/pr_040907_eng_ca__30_million_to_transform.

Websites To Help Your Fundraising

www.governmentfunding.org.uk
WWW.companygiving.org.uk
www.grantsforindividuals.org.uk
www.trustfunding.org.uk

12



CURRENT FUNDING OPPORTUNTIES

The SITA Trust
The SITA Trust has made the decision to extend the application period for its Communities Chal-
lenge Fund to encourage more organisations and projects to apply. The relatively small number of
applications that were received suggests to the Trust that some organisations may have been
unable to prepare an application within the relatively short period of time allowed.
The Communities Challenge Fund will make a total of three awards of £250,000 each, one to each
of the following categories:

Community facility.

Sport or recreational facility.

Historic building or structure.
The Fund is open to non-profit making organisations such as voluntary organisations, charities and
community groups in England. Projects must be within ten miles of an active SITA landfill site. (A
landfill site location finder is available on the Trust's website - see links below.)
The new timetable for the Community Challenge Fund application process is as follows:

Application deadline - 27 September 2007.
Application short listing - 5 October 2007.

The Norman Family Charitable Trust
The trust makes grants for charitable purposes at the discretion of its Trustees. The Trustees’
powers in all respects are wide. As a general rule preference is given to good causes in Devon,
Cornwall and Somerset and to national charities for use in those areas, the few exceptions being
grants which benefit humanity, e.g. medical research. Most grants are made for a specific project
identified by the Trustees and are thus restricted funds in the hands of the recipients who are asked
to acknowledge receipt of the award in writing. The Trustees also wish to be kept informed of
progress of the cause supported.

The Norman Family Charitable Trust, 14 Fore Street, Budleigh Salterton, Devon EX9 6NG Tel:
01395 446699

Please note that the Trust's offices are run by part-time staff and therefore it may be necessary to
leave a telephone message. http://www.nfct.org/index.html

Anyone thinking of applying for funding from the Local Network Fund needs to submit their
application as soon as possible. The Local Network Fund supports projects that make a difference
to the lives and children and young people affected by poverty and disadvantage but all funding
needs to be allocated by the end of September. Grants can be made from £250 to £7,000.
Application packs are only available by calling 0845 113 0161 or Tel: 0845 113 0161 (for an
application pack)

For further guidance: http://www.jephcottcharitabletrust.org.uk to contact the trust please write to:
The Secretary, The Jephcott Charitable Trust, Cotley, Streatham Rise, Exeter EX4 4PE

Jephcott Charitable Trust - New Guidelines
The trust makes donations for charitable purposes in four areas:
The Natural Environment - projects involved in conserving the natural environment. It does not
support projects involving animal welfare or heritage sites or buildings.
Education - Projects benefiting people of all ages and backgrounds. Project may be able to provide
formal education, to teach vocational skills to enhance the possibility of employment, to enhance
computer skills, health awareness, distance learning.
Health - healthcare projects are supported.
Education, particularly projects which help to control excessive growth in population.

Grants are made in the range of £2,000 to £10,000, and in exceptional cases only, up to £20,000.
For further guidance: http://www.jephcottcharitabletrust.org.uk to contact the trust please write to:
The Secretary, The Jephcott Charitable Trust, Cotley, Streatham Rise, Exeter EX4 4PE
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COMMUNITY TRANSPORT

LINKS FOR LANGPORT & SOMERTON

We operate three cars driven by paid staff and volunteers, in the catchment area of
Langport and Somerton. Anyone who is unable to access mainstream services or
do not have a mainstream service in their area are welcome to use our scheme,
this also includes people who are isolated due to financial constraints.

All our cars have been specially adapted to carry wheelchairs, our largest vehicle
will seat five passengers or three passengers and a standard wheelchair. We are
able to accept South Somerset District Council travel passes towards the cost of
your journey.

In April we were awarded £12,500 grant funding from South Somerset District
Council (Area North) to contribute towards a new vehicle (well second hand) and
our core costs. This grant has ensured the financial stability of Links and we would
like to thank Area North for their support.

In August we received a wonderful donation from Notaro Care Homes of a 3 year
old Renault Kangoo. We asked Notaro if they could sponsor one of our vehicles
and instead they offered us this fantastic opportunity, for which we give our thanks.
This now brings our fleet up to four, which we feel is adequate for the size of our
operation. We shall be trading in our Ford Combi when we purchase our second
hand vehicle in November.

Our Project Manager Diana Poll will be leaving us at the end of September for
pastures new; we would like to thank Diana for her commitment and loyalty to this
much needed service, she will be greatly missed by all our customers and her
colleagues. Martin Hawkins, one of our Links Drivers has agreed to step into the
breach and will take over as Project Manager, we wish Martin all the best in his
new role.

We are currently looking for paid Drivers prepared to work on an as and when
needed basis to drive our vehicles, as well as Volunteers who are willing to use
their own cars and who will be paid 40 pence per mile. All our drivers are trained to
Somerset County standards.

To find out more information about the Links Project or to make a booking please
call Di or Martin on 01458 250169.
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COMMUNITY TRANSPORT

MINI BUSES

Our recently revised pricing structure has meant quite a large increase to
clients but as it still only just covers our costs it was a necessary, if
seemingly harsh move. We are busy negotiating with various statutory
bodies to try and set up a grant which will help subsidise fares for individual
and group customers.

In spite of the rainy summer we are still taking a few brave groups on coastal
runs for a change of scenery and somewhere different for a cup of tea or an
ice cream!

It is still not too late for you to gather some friends together and take a trip to
the pub for a meal, go on a shopping expedition, or just take a sentimental
journey somewhere.

All of our vehicles are wheelchair accessible and all our drivers are very
caring and helpful!!

For further information or to book transport please call Sue on 01935 477399

SOUTH SOMERSET COMMUNITY CARS

Our social car scheme provides transport for people who require essential
journeys to Medical Appointments, Shopping, Day Centres, Nursing Home
visits, Hairdressers or any journey they feel essential to themselves.

Our volunteer drivers use their own family cars and are reimbursed expenses
of 40p per mile. Passengers are charged 40p per mile plus a £2 Booking Fee
per journey. As from 1% April 2007 all passengers are obliged to join a new
Membership Scheme of £5 per year to cover our ongoing administrative
costs, but they can get a concession on the fare by using their Bus Pass.

Our transport has expanded a great deal this year with the introduction of the
Lynx Screening Centre in Yeovil, which is part of the NHS, and provides
patients with eye screening for various ailments including Diabetes. We are
still providing a large percentage of journeys to Hospitals including, Bristol,
Dorchester, Musgrove, Yeatman, Yeovil, Shepton Mallett, Crewkerne, South
Petherton and even Cheltenham!

The office is open Monday to Thursday 9.00am to 4.30pm and Friday
9.00am to 2.00pm. For more information, to find out how to volunteer,
or to book a journey please call on 01935 411572.
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FURNICARE

Furnicare is a furniture re-cycling scheme; we collect donated furniture
from people's home and then re-sell the furniture to people on a low
income from our warehouses in Yeovil and Chard. Clients have to be
referred to the scheme via Social Services, Job Centre Plus or any
other agency that can prove the client is on a low income.

Furnicare Chard

It's been a challenging time for Chard over the past three month, firstly
with our sales dropping off in May, making it difficult for us to maintain
our expenditure. Many thanks to Teresa and her team for the loan to
help us get over this hic-up.

Secondly our Project Manager Peter has been off sick following a knee
replacement operation in late April, Peter is now back to work and
wishes to thank all the staff at Chard for their hard work and dedication
during his absence, enabling Chard to maintain their very high
standards.

At the end of June we completed our first claim to South Somerset
District Council and Dorset County Council under the new Tax Credits
Scheme. A total of £640.00 was claimed with the split being £480 from
Somerset and £160 from Dorset. It is anticipated that this figure should
be around the £1000.00 for the quarter July to September.

Furnicare Yeovil

In April we expanded our services into Unit 3, which will enable our
customers more room to browse through our stock.

As of the 1 September both schemes will be asking for a donation/fee
(E5) for making collections from people’s homes, which will help
towards growing fuel prices and maintenance costs for our vehicles.

To find out more information, to arrange a collection or to find out how
to use our scheme please call our Yeovil branch on 01935 433416 -
Open: Tues/Wed/Thurs/Fri 10am - 4pm,

or our Chard branch on 01460 68221- Open: Mon/Tues/Wed/Thurs/Fri
10am - 4pm.
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IT RESOURCE CENTRE

TALKING COMPUTERS

The future for the ITRC was looking very bleak in June. We had been running at a
deficit which was unsustainable. We had already said goodbye to Jon Newman at
the end of March and Steve Wraight last November. We were continuing with IT
training and refurbishing donated computers for onward sale, but, unfortunately,
these activities did not cover our costs.

Anne Lunt and Sue Catlett worked hard throughout the early part of the year
putting together a funding application to the Big Lottery to build on the Jaws pilot
project. Following various interviews and our application going before the panel, we
are happy to say that the Big Lottery awarded the VCA funding of £243,000 over
three years to provide specialist IT training using speech assisted software for
adults with visual or physical impairment or a specific learning difficulty such as
dyslexia.

This has secured the future of the ITRC and Anne and Sue are now in the process
of recruiting staff to manage the project, Talking Computers , which will start on 1%
October. When a project manager and administrator have been appointed we will
be looking for free-lance trainers to deliver the training. We are indebted to our
volunteer trainers Mick Duplock and Lee Garrett for their dedication and support
plus also their trainees which has proved the benefits of the project this far. As part
of Talking Computers we will be approaching local companies, as well as voluntary
organisations, to brief them on the project and how speech assisted technology
can help those people who are in the process of losing their sight, or have a
physical disability which prevents them from using the computer in the traditional
way.

IT TRAINING

We will be continuing to provide all types of IT training. Throughout May we ran an
EBay course which proved very popular, so now we can sell stuff we no longer
need at auction, and buy more!! Is this de-cluttering our lives?? Other courses in
the pipeline include another more Ebay, digital cameras and your computer as well
as Publisher, PowerPoint, etc. Most of our customers prefer the 1:1 training at £20
per hour because they can just concentrate on what they need to learn, and in
most cases go away with their presentation, spreadsheet, etc., on a disc.

IT RECYLCING

The Information Technology Resource Centre also refurbishes donated computers
and sells on at low cost to people who want to get started but cannot afford new
computers. Or maybe they want to buy a computer for their children and leave the
family computer free!

For more information about any of our services, telephone us on _|nformation
01935 414034. Please leave a message as we are only able to * Technology
man the office for two short periods a week, or you could speak to ' Resource

the general office on 01935 475914 and leave a message there. Centre
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MEALS ON WHEELS

Meals on Wheels continues to develop the service it delivers across the
district and is currently delivering around 5,500 meals each month.

Lots of fresh fruit particularly plums, apples and runner beans have
been donated by volunteers and well wishers for our use in Yeovil and
liminster kitchens.

Surplus Saver
Our “Surplus Saver” scheme, initiated to utilise surplus produce, fruit
and vegetables grown by local gardeners, allotment holders and some
small commercial producers has proven very successful, our volunteers
collect the donated goods (actually many found themselves up apple
and plum trees picking the fruit) and the food is either used as
ingredients for our meals, or is donated to our customers

To find out more information please call Penny Mitchell on 01935
431966.

Since opening in June 2006 the popularity of Yeovil Shopmobility has grown
immensely. With over 300 schemes across the country Shopmobility is recognised
as the leading service providing mobility and access to the facilities of towns and
cities for people with mobility impairments.

Yeovil Shopmobility provides mobility aids to people with permanent or temporary
impairments; a number of our members have used the service whilst waiting for
knee replacements, for broken limbs to repair or whilst recovering from operations.
Some enjoy the freedom of using an electric scooter or powerchair whilst others are
content to use a manual wheelchair.

Membership continues to grow. After only 16 months the number of weekly hirings
from Yeovil Shopmobility rivals Shopmobility schemes, which have been running
for 5 years or more. This is a sure sign that people are discovering the advantages
of having a Shopmobility scheme in Yeouvil.

As a reflection of the popularity of Yeovil Shopmobility it is intended to open on
Mondays as well as increasing the daily hours of opening allowing members even
greater choice of times during which to visit Yeovil.

For more information about short term and long term hire, opening days and times
and costs please ring 01935 420889.

18



SSVCA CONTACT DETAILS

Main Office

Sam Healy - Chief Officer
01935 475914
samhealy@ydcvs.org.uk

Donna Cook - Finance/Payroll
Administrator

01935 475914
donna@ydcvs.org.uk

Mike Clothier - Admin/Finance Officer
Tel: 01935 475914

Volunteer Centre

Julie Bailey - Volunteer Centre
Manager

julie@ssvol.org.uk

01935 414023

Leonie Girling - Volunteer Centre
Administrator.

info@ssvol.org.uk

01935 414023.

Community Transport

Sue Scammell - Project Manager
Sue Barnfield - Administrator
01935 477399

Community Cars

Chris Manley - Project Manager
Shirley Bayliss - Deputy Manager
Jennie Warman- Administrator
Karen Smith - Administrator
01935 411572

IT Resource Centre

Sue Catlett - Project Manager
Jo Culliford - IT Re-cycling
info@itrc.co.uk

01935 414034

All the above are located at
Units 4/5, Yeovil Business
Centre, Houndstone Business

Park, BA22 8WA.

Furnicare Yeovil

Teresa Bell - Project Manager
52 Goldcroft, Yeovil, Somerset.
01935 433416

Furnicare Chard

Peter Bagg - Project Manager
Boden Mill, Chard, Somerset.
01460 68221

South Somerset Links

Diana Poll - Project Manager
LADT office, Langport, Somerset
01458 250169

HOST ORGANISATIONS

Meals on Wheels

Penny Mitchell - Project Manager
01935 431966

Yeovil Day Centre, 20 South Street,
Yeovil, Somerset, BA20 1QE

Shopmobility

John Jones - Project Manager
01935 420889

Quedam Centre, Yeovil, Somerset,

The Winter issue will be out at the
end of November 2007. If you
would like to include any articles
or information please send a copy
to Sam Healy or email at
samhealy@ydcvs.org.uk by the
end of October 2007.

This newsletter is circulated to
over 700 organisations registered
with us. If you would like to be
registered on our mailing list
please contact Donna on 01935
475914,

Disclaimer: We can take no responsibility for errors or omissions in this publication. Inclusion of any event, article or

information does not mean we recommend these services.
Registered as Charity No 1118417

Member of National Association for Voluntary and Canmunity Action

Company Limited by Guarantee No: 6014757
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VOLUNTARY SECTOR FORUM IN SOUTH SOMERSET
Wednesday 28 November 2007
10am to 1pm
West Camel Village Hall

Do you sometimes feel isolated or left out of the loop, then come along to our new
voluntary sector forum which is to be launched on the 28 November at West Camel
Village Hall.

As the infrastructure organisation for all the voluntary and community groups in
South Somerset, we feel it is important to provide a forum for organisations to get
together to network, share ideas and problems and bring you up to date on legal
and sector issues. Initially we shall provide speakers on relevant issues such as
volunteer management and funding advice and then we shall be asking you to take
the lead and decide what topics you would like raised and discussed at future
meetings.

Part of the session would then be handed over to the group to update everyone on
news from your own organisation.

We shall be holding 3 to 4 forums per year, depending on what you decide and
shall hold them in various locations around South Somerset to ensure the venues
are accessible to everyone.

To book a space on the forum in November and/or to add your details to the forum
data base, please complete the tear off slip and return to the address below.

Name:

Organisation Name:

Address:

Telephone Number:

Email:

Yes | shall be attending the event at West Camel in November.

No | shall not be attending the event, but | would like my details to be added to the
forum data base for future events.

Please return to Sam Healy, SSVCA, Unit 5 Yeovil Small Business Centre,
Houndstone Business Park, Yeovil, Somerset, BA22 8WA. Alternatively you can
email me your details to samhealy@ydcvs.org.uk
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