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A NEW NAME FOR YEOVIL &  
DISTRCT CVS 

 
Well after nearly 25 years of being known as 
Yeovil & District CVS, we have changed our 

name to South Somerset  Association for 
Voluntary and Community Action Ltd, or 

SSVCA for short!   
 

There were three reasons behind this, firstly 
we have changed our status from a charity 

to a limited company by guarantee with 
charitable status, this is to provide our    

Trustees/Directors with better security and 
to enable us to attract further Directors (with 

a million pound turnover each year, it has 
been a bit daunting for some people to take 
on this role).  Please be assured that we still 
have charitable status and we are a not for 

profit organisation. 
 

 Secondly our affiliated body also changed 
its name last year, to National Association 
for Voluntary and Community Action, so it 
felt a appropriate to follow their lead and 

thirdly it was felt that the Yeovil and District 
part of our name did not reflect the area of 
work we cover, which is the whole of South 

Somerset. 
 

So three good reasons for changing our 
name, however that doesn't make it any 

easier for us all when we answer the phone; 
I think CVS is firmly lodged in our brains, but 
I’m sure in time VCA will slip just as easily 

off the tongue. 

HELLO FROM THE  
CHIEF OFFICER 

 
Apologies for the delay in getting this 

newsletter to you, because of this I have 
decided to merge the spring and summer 
newsletters together, hopefully bringing 

you a bumper edition with lots of news and 
information. 

 
Well after a rather shaky start to my new 
role as Chief Officer, I am happy to report 

that the mist is finally lifting and South 
Somerset VCA, as we are now known, is 
beginning to get back on its feet.  It has 

been a struggle, but I am happy to report 
that our internal affairs are getting straight. 

 
What with our new address (we moved 
from Petters House in December), new 
name, new board of Directors and new 

me, this really is a fresh start for SSVCA.  
It is very exciting for me to be part of such 
a large and diverse organisation, the staff 

here are all loyal and completely         
dedicated to the work we carry out and I 

would like to take this opportunity to thank 
them all for their support over the last 6 

months. 
 

I shall be concentrating my efforts in the 
next 6 months in restoring our relationship 
with all the Voluntary & Community groups 
within South Somerset, there are over 700 
of you out there, so it may take me some 
time, however if the VCA can be of any 

service to you in the meantime, please do 
not hesitate to contact me on 01935 

475914. 
 
 

MORE                         
TRUSTEES/DIRECTORS NEEDED!! 

 
We are currently looking for new Trustees 

with expertise in the following areas: 
 

Human Resources, Marketing, 
Finance, & Publicity 

 
If you would like to find out more about our 
organisation, then please contact our Chair 

on 01935 475914. 
 

A new role for Donna Cook  
 

Donna joined the CVS in 2000, as Office   
Junior.  In her 7 years of service Donna has 
become an integral part of the organisation 

and knows everything there is to know re the 
VCA. 

 

I am happy to report that Donna has          
successfully applied for the post of            

Payroll/Finance Administer following Linda’s 
sad resignation and has taken to her new role 

like a duck to water. 
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NEWS FOR SOUTH SOMERSET 

LOCAL STRATEGIC PARTNERSHIP VOLUNTARY SECTOR FORUM 
 

Part of our work is to represent the Voluntary Sector on the Local Strategic 
Partnership (LSP).  The LSP also known as South Somerset Together is a 
group of people who represent statutory, public, private and voluntary     
agencies.  The partnership is currently funded via second homes money and 
comes together to make decisions on how to improve the communities of 
South Somerset in conjunction with the aims of the Local Area Agreement. 
 
The partnership recognises that the Voluntary Sector is currently under     
represented, with only two voluntary organisations having a seat.  The VCA 
would like to set up a forum of organisations to ensure a stronger, wider,   
diverse voice is fed into the partnership.  I will be approaching organisations 
in the near future to gauge interest; if you are interested in becoming part of 
this forum please contact Sam Healy on 01935 475 914, or email            
samhealy@ydcvs.org.uk 

NEWS FOR TRUSTEES 

ON-LINE NETWORKING FOR TRUSTEES 
Charity Trustee Networks has launched a new Trusteenet web site inviting all    trustees and     
management committee members to become members of this on-line network and keep up-to-date 
and in touch. There's an events diary, resources   section and discussion forum. The Charity    
Trustee Networks main site now appears to be at http://www.ctnetworks.org.uk and is in             
development. VolResource 
 
GUIDE TO RECRUITING A NEW CHAIR 
The Governance Hub has produced 'Starting on the Right Track - A Guide to Recruiting and       
Inducting a New Chair'. Download in pdf format, 245kb, from www.digbig.com/4rywp. 
 
MENTORING PROGRAMME FOR CHAIRS 
There is also a pilot mentoring programme for Chairs. It will test out innovative ways of enabling 
Chairs of national voluntary organisations to find support and to learn through the exchange of skills 
and experience. Up to 30 Chairs will be asked to attend the initial briefing on19th April and meet 
three times before the debriefing on 9th July. If interested, download the form at this link (Word   
format 188kb): http://digbig.com/4sadd. 
 
TRUSTEES SERVING CHILDREN CHARITIES 
Since 1 June 2006, most organisations working with children or providing care services to           
vulnerable adults and seeking charity registration have to provide the Charity Commission with   
evidence that they have obtained Criminal Record Bureau checks for their proposed trustees. In 
addition to the Commission's requirements for trustees of new charities, it is unlawful for any person 
to serve as a trustee of a "children's charity" as defined in the Protection of Children Act 1999 . 
Trustees of such charities should be CRB checked before taking up their position.  
 
The Commission's guidance, including details about which new organisations need to undertake 
and provide checks, is at www.charitycommission.gov.uk/registration/crb.asp . 
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LEGAL NEWS  

USING MOBILE PHONES WHILST DRIVING  

From 27 February 2007 the fixed penalty for motorists using a hand-held mobile phone 
while driving or otherwise not having proper control of a vehicle will be doubled to £60, and 
for the first time three penalty points will be awarded. For those who go to court rather than 
paying the fixed penalty, the maximum fine is £1000, or £2500 for drivers of vans, lorries, 
buses and coaches.  
 
Employers should ensure that their policies for paid and voluntary staff who drive as part of 
their work explicitly state that hand-held mobile phones must not be used and that it is a 
disciplinary offence to do so. Employers who do not have and enforce such policies could 
be in breach of their health and safety duties.  

ANNUAL RETURNS  
 
Failure to submit annual reports or returns to the Commission is an offence. www.sandy-
a.co.uk/managing.htm#charretu 
 
Expenditure no longer taken into account in determining whether an annual return has to 
be submitted to Charity Commission. www.sandy-a.co.uk/managing.htm#charreturn-
threshold Legal update 
 
EMPLOYEE BREAKS  
 
Under the Working Time Regulations 1998  employers must allow workers who work 
more than six hours a day to take a 20-minute rest break during the day (for workers aged 
16 and 17, a 30-minute break if they work more than 4.5 hours). But the DTI's guidance 
said employers did not have to require workers to take their daily or weekly break           
entitlement.  
 
In a decision on 7 September 2006, the European Court of Justice said that the guidelines 
"are liable to render the right of workers to daily and weekly rest periods meaningless     
because they do not oblige employers to ensure that workers actually take the minimum 
rest periods". It ruled that employers must ensure that workers are encouraged to take their 
breaks, although it did not go as far as saying they must ensure breaks are taken.  
 
The DTI guidance, which formerly said "employers must make sure that workers can take 
their rest, but are not required to make sure that they do take the their rest", now no longer 
includes the words after the comma.  
 
FIRE REGULATIONS 
 
Are you compliant yet? A one stop shop to allow organisations and individuals to carry out 
their own fire safety assessment has been launched by the government. The Fire Gateway 
web site (http://www.fire.gov.uk ) is also a portal for fire and rescue services in England, 
and some services can be requested online. For workplace compliance and assessment, 
see http://www.fire.gov.uk/Workplace+safety/LegalObligations/. 
 
�

 
�

The information on these pages was taken from the web site of Sandy Adirondack.  It is for general information only. It is 
not a complete statement of the law and is in no way intended as a substitute for proper legal information and advice. No 
liability can be taken for actions taken, or not  taken, on the basis of information in this newsletter. 
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Legislation to ban smoking comes into effect at 6 a.m. on 1 July 2007 in England. 
Virtually all enclosed public places, including workplaces, will become smoke-free 
environments in an attempt to reduce the effects of smoking and passive smoking.  
 
For England, the ban covers not only enclosed premises, but also those which are 
"substantially enclosed". This means that they have a permanent or temporary roof 
or covering (including covers such as canvas awnings), and any opening or     
openings in the walls or perimeter add up to less than half the total area of the walls 
or perimeter. Doors, windows and other openings that can be opened or shut do not 
count as openings. So a smoking shelter, for example, will be allowed only if it does 
not have a roof or covering, or it has a roof but more than 50% of its wall area is 
permanently open — with doors and windows which can be closed not counting  
towards the 50%.  
 
Vehicles used in the course of paid or voluntary work must be smoke-free if they 
are used by more than one person, unless it is a convertible car and the roof is 
open. There is an exception for vehicles used primarily for private purposes by the 
owner or by someone who has a general right to use it rather than being able to use 
it only for specific journeys.  
 
There will be three new offences: smoking in no-smoking premises, permitting   
people to smoke in no-smoking premises, and failing to display the required non-
smoking signs. Employers will be responsible for ensuring all staff, service           
users/customers and visitors are aware of the new regulations, and will have to   
display the proper "no-smoking" signage. Employers who do not display the         
required signs in premises or vehicles will face a £200 fixed penalty or a fine up to 
£1000; those who fail to prevent smoking can face fines of up to £2500. Persons 
who smoke in no-smoking premises or vehicles will face a fixed penalty of £50 or a 
fine up to £200.  
 
The signs for premises must be at least A5 size, must include the no-smoking    
symbol at least 70mm in diameter and in the usual black and red colours, must    
include the words "No smoking. It is against the law to smoke in these premises", 
and must be displayed at every entrance to the premises. The words "these     
premises" can be replaced with a description of the premises, such as "this       
community       centre". A sign with only the symbol can be displayed where the   
entrance leads directly from other smoke-free premises, and can be smaller than 
A5 provided the symbol is at least 70mm diameter. Smoke-free vehicles must     
display a sign with a smoke-free symbol at least 70mm diameter in each           
compartment of the vehicle.  
 
The smokefreengland.co.uk website (see below) includes signs that can be printed 
out (on a colour printer, so they are in black and red), including signs in Arabic, 
Bengali, classical Chinese, Gujarati, Polish, Punjabi, Turkish and Urdu. The website 
also includes a smoke-free policy, posters, and guidance on how to deal with     
people who smoke in smoke-free premises. 
 
Further information can be obtained via www.smokefreeengland.co.uk    

LEGAL NEWS  
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DELIVERING PUBLIC SERVICES THREATENS INDEPENDENCE  
AND SUSTAINABILITY 

 
The chair of the Charity Commission, Dame Suzi Leather, used the NCVO annual        
conference to "sound a wake up call to the sector and to commissioning authorities 
alike about the future of public service delivery by charities". This flows from an 
online survey that the Commission ran last year, completed by over 3,800 charities 
representing a broad cross section both by income and operational area. This 
found that over 60% of charities with annual income above half a million pounds 
deliver public services on behalf of public authorities, but over 40% of all charities 
doing so are not paid the full cost involved. Leather also highlights that almost 50% 
of charities delivering public services can't agree whole-heartedly that their         
activities are determined by the charity's mission, rather than by funding priorities. 
 
Read Suzi Leather's speech at 
http://www.charitycommission.gov.uk/recent_changes/speech.asp or the more  
condensed news release at http://digbig.com/4rnqk. The survey results, 'Stand and 
deliver: the future for charities delivering public services', are in pdf format, 304kb, 
at http://www.charitycommission.gov.uk/Library/publications/pdfs/RS15text.pdf. 
 
 Alongside the results of the survey, and after a consultation exercise, the       
Commission has published new guidance. 'Charities and public service delivery' 
(CC37) is a practical guide to the legal and good practice issues that charities need 
to be aware of if they are planning to deliver services under a funding agreement 
with a public authority.  http://www.charitycommission.gov.uk/publications/cc37.asp 
(also available as pdf). 

LOTTERY FUNDING AND THE OLYMPICS 
 
I am sure the whole Voluntary Sector has been worried about the effects of lottery 
funding going towards the Olympics in 2012, rather than supporting the VCS.  We 
were so       concerned that we joined NAVCA in their campaign to safe guard    
lottery money intended for the VCS.  You may     remember reading a letter in the 
Western Gazette in February by our Volunteer Manager, Julie  Bailey, asking for 
your support in this matter.  Following the campaign I am pleased to report the   
following: 
 
Tessa Jowell, the Secretary of State for Culture, Media and Sport, announced in 
the   Commons that although the costs of the Olympics has increased significantly, 
no funds for local groups will be taken from BIG. The funds transferred to the 
Olympics Fund will come from that share of BIG's budget which was intended for 
statutory projects. Before the crisis began the expectation had been about £1.1bn 
would be awarded in grants to the local VCS in the period 2009 to 2012. As a     
result of the nationwide campaign that figure holds good. 
 
Thank you and well done to all those who supported the campaign. 

SECTOR NEWS 
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CHARITIES ACT 2006 
 
The long-awaited Charities Act received Royal Assent on 7 November 2006.  
Belinda Pratten from NAVCA outlines some of the main provisions of the Act. 
 
The definition of charity 
The act updates the legal definition of charity, with an expanded list of charitable 
purposes, illustrating the types of causes that are charitable in law and a              
requirement  that all charities demonstrate that they benefit the public in some way. 
 
The Charity Commission has been doing some work on what the public benefit test 
might look like.  In the near future it will be consulting on the principles of public 
benefit; ways in which charities can demonstrate this and how it will be assessed. 
 

Registration of small charities 
Small charities with an income of less than £5000 will not be required to register 
with the Charity Commission (the previous threshold was £1000) but will be able to 
if they want to. 
 

The Charity Commission and the Charity Tribunal 
The Act establishes the Charity Commission as a corporate body and for the first 
time gives it statutory objectives, duties and functions.  It also creates a new       
independent Charity Tribunal which will be able to review any decisions made by 
the Charity Commission. 
 

Deregulation 
The Act included a number of deregulatory measures, for example, relaxing       
restrictions on altering memoranda etc of charitable companies and removing 
some of the legal obstacles to collaborative working and mergers between      
charities.  It also changes the audit thresholds for charities, for example only   
charities with an income of at least £500,000 or assets valued at £2.8  million or 
more will be required to have a full professional audit of their accounts. 
 

Trustees 
The act relaxes the rules about payments to trustees if they provide a service to 
the charity over and above their usual duties as a trustee (for example if they fix 
the plumbing).  However the board will have to show this decision was taken with 
care and in the interests of the charity.  It will still not be possible to pay people to 
be Trustees, or to have a paid employee on the board, without the express        
permission of the Charity Commission. 
 

Implementation 
The Act will be implemented in stages.  The Cabinet Office has now published an 
implementation plan, setting out when it expects each of the provisions to come 
into force.  This can be found at 
www.cabinetoffice.gov/third_sector/documents/charity_reform/implementation_plan
.pdf. 
 

SECTOR NEWS 



8 

CORE SERVICES 

PAYROLL SERVICES 
 

Why have all the worry of NI contributions, 
PAYE and sick pay, when we can do this 
for you.  For a small fee we can offer      
voluntary groups a payroll service tailored 
to your needs.  We are happy to deliver the 
whole service for you, or we can just    
complete the workings out for you.  For 
more information and charges please call 
Donna on 01935 475914. 

Did you know there are over 300 Voluntary and Community Action groups offering 
support to the Voluntary sector, operating in the UK?  Not all operate under the 
same name and not all deliver the same services, however what we do all have in 
common is our five core functions, these are:  Services and Support, Liaison,     
Representation, Development work and Strategic Partnerships.  So how does 
SSVCA meet these core functions, well here are some of the examples of work we 
are involved in on behalf of the South Somerset voluntary and community sector.  
 
· Carry out research on behalf of the Voluntary and Statutory sectors i.e. collate 

statistics, complete district surveys etc. 
· Campaigning on behalf of the VCS i.e. writing letters to the Government re.  

lottery funding being spent on the Olympics. 
· Networking i.e. creating and supporting forums. 
· Strategic partnerships i.e. Representing the Voluntary Sector on the Local 

Strategic Partnership, Yeovil Vision and Local Area Working Panels etc. 
· Development Work i.e. creation of the Voluntary Sector Policy Commission 

and Compact and providing support for the development of a community      
library in Yeovil. 

· Information dissemination i.e. what are the new local area working panels, 
how do they work, how do they affect grass root organisations? 

· Acting as referee for Voluntary groups. 
· Advice & Problem solving. 
· Sign Posting 

OFFICE SERVICES 
 

No access to a photo copier, fax       
machine, laminator or the Internet.  
Then call into our offices at Houndstone 
Business Park, Yeovil.  Our service is 
open to small voluntary/community 
groups in South Somerset who need 
support in these areas. To find out 
charges please call Donna on 01935 
475914. 

MEETING ROOM/SPACE AVAILABLE 
 
We currently have a community space 
available for hire in our units at  
32 Goldcroft, Yeovil. 
 
Unit 2 is ideal for Meetings/Rehearsal 
space/Keep fit classes/Yoga/Band       
Practice etc. 
 

There is a kitchen area and toilet on site. 
 
Rates 

2 Hour Session  £9.00 
3 – 4 Hour Session £11.00 
All Day   £25.00 
 
 
Unit 2 is wheelchair accessible and we 
have a limited number of parking spaces   
available.  For more information or to make 
a booking please call Donna on 01935 
475914. 
Or email at donna@ydcvs.org.uk. 
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Get on Board  
Get on Board is an England-wide campaign which sets out to raise the profile of 
trusteeship and inspire more people to volunteer their time in this vital role within 
voluntary and community organisations.  The Volunteer Centre has a number of 
leaflets which give basic information on becoming a trustee.  To receive a free copy 
please call 01935 414023.   
 
The Commission on the Future of Volunteering  
The commission on the future of volunteering is an independent body set up to es-
tablish a long term vision for volunteering in England.  Between now and June 2007 
they are consulting widely to find out what you think about volunteering now and in 
ten years time.  As a part of this consultation they are holding 18 regional          
consultation events across England.  If you would like to attend an event, send your 
views or evidence please email suzie.curran@volunteeringengland.org or visit the 
website www.volcomm.org.uk. 
 
Training  
Vista currently has a wide range of training options suitable for volunteers and 
those involved in volunteer management.  For more information call Vista on 01458 
259487. 
 
How to Manage People and Make Them Effective 
Suitable for Volunteer Co-ordinators this course will help you get the most out of 
your staff and volunteers and takes place in Frome on 14th June. 
 
Trustees – Roles & Responsibilities 
This course is suitable for anyone working on the board of a voluntary organisation 
and helps you understand the roles of a Director and a Trustee. It will be held at 
Bridgwater on 14th June. 
 
Supervision Skills 
Provides the knowledge and understanding needed to supervise staff & volunteers 
effectively. This will take place at Taunton on 12th and 13th June. 
 
Advanced Certificate in Volunteer Management 
By the end of this course you will be able to describe the values of volunteering, 
produce an induction plan, role description and person specification for volunteers, 
as well as how to evaluate, task match and implement appropriate systems. The 
course runs over 6.5 days at Taunton starting in April and finishing in July. 
 
The University of Leicester  is offering a Foundation Degree course in ‘Managing 
Voluntary and Community Organisations’ by distance learning.  This course offers 
the opportunity to explore issues surrounding the setting up and effective          
management of voluntary organisations and provides the skills and information 
needed to negotiate with official agencies and funders.  The programme              
encourages the development of management skills for those within the sector to 
enhance career prospects within a community context. 
For more information contact Jane Christie on 0116 252 5964. 



10 

Our Youngest Volunteer  
 
We recently received an enquiry from someone who was very keen to begin volunteering, 
despite being a very busy 11 year old.  The Volunteer Centre has a Brokerage Procedure 
in place which clearly states that wherever possible potential volunteers should be 
matched with an opportunity that meets their needs and where we do not have a suitable 
placement we will endeavour to seek out something appropriate.  We also considered our 
commitment to equal opportunities and our pledge to the VITA and VE led campaign 
against age discrimination in volunteering.  It wasn’t long before we were able to find three 
good projects for Victoria to work on.  She has already proved herself a committed and 
hard working volunteer and we hope this will be the beginning of a long and fulfilling volun-
teering career!  She has very kindly produced a volunteering opportunity themed word 
search for us which we hope you enjoy. 

 

C A B M F R F I P P O C A S V A A V K G N S H D 

O H S T S W D S O A G Z E C F C S S J A E D R L 

N B E F R I E N D E R N H F A H C P H D C I V E 

S M C F A E D G Y S E I C H Q L M O B A V A S A 

E U X B U S I N E S S A D V I S E R Z E K K G F 

R S X T O T C J A T I I X T T K X T R L F L J L 

V E C E D Y V M W R N S D S H C P C A F G O W E 

A U B W R E M N Z E A X T H G X L O P U W P A T 

T M M S Y U J B S E G E L X D Z U A O N K F M D 

I A K F I R T G V T R T I K B A R C R D L M A I 

O S F V P F E F F E O J Y D F S X H Y R B Z S S 

N S W M S A S S G N E H B J W D K O J A A X B T 

I I Q L A D B A H T D D F I A F U P H I L K M R 

S S U P V G K Y K E I D E S V H T D G S M H R I 

T T P A U W T T Q R R J A V I K R C W E B D E B 

D A L A E L C R S T E M G A R D E N E R Y V E U 

A N K Q A R J W H A K X F M D L A Y R O T H N T 

U T G U H E S R L I T T R A I N E R G P R G I O 

E E S W P Q B R H N B X E F Q P E G V S E W G R 

W A C R Q E S D D E G S F K E R V I R D F S N A 

C D Z I A T N H S R F E A E A O D W X C V A E S 

Chef Befriender Driver Engineer  
Sports Coach  IT Trainer Casualty Bike Ride Organiser 
Fundraiser Business Adviser Leaflet Distributor Museum Assistant  
Gardener Street Entertainer Conservationist 
   By Victoria Bradley 
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The Nationwide Awards for Voluntary Endeavour  
 
Now in its tenth year, the Nationwide Awards for Voluntary Endeavour is our       
national awards scheme designed to recognise individuals and groups throughout 
the UK who have made an outstanding contribution to their local community.  Entry 
is open to anyone whose voluntary work or community activity has made a          
significant contribution to their community. This can include work for charities,  
community groups or other organisations providing a valuable community service. 
 

In most cases nominees will be unpaid volunteers, but the scheme is open to those 
showing outstanding endeavour as paid employees of charities and community 
groups.   
 

Closing date for nominations is 30th April 2007.  Nomination forms are available 
from the Volunteer Centre, Nationwide Building Societies, libraries or 
www.nationwide.co.uk. 

COMMUNITY TRANSPORT 

LINKS FOR LANGPORT & SOMERTON  
 

We operate three cars driven by paid staff and volunteers, in the catchment area of 
Langport and Somerton.  Anyone who is unable to access mainstream services or 
do not have a mainstream service in their area are welcome to use our scheme, 
this also includes people who are isolated due to financial constraints. 
 

All our cars have been specially adapted to carry wheelchairs, our largest vehicle 
will seat five passengers or three passengers and a standard wheelchair.  We are 
able to accept South Somerset District Council travel passes towards the cost of 
your journey. 
 

Recently we received a grant of £550 from Mendip & South Somerset Community 
Safety Partnership to hold 4 tea parties; we held 2 in Somerton, 1 in Curry Rivel 
and a lunch in Langport.  The events were put on to promote a number of services 
available to residents in South Somerset , including a handy man scheme, fire 
safety checks and to help develop relationships with the police.  Over 150 people 
attended and home made cakes were enjoyed by all.  For more info on the services 
on offer please contact Shelley Shepherd at SSDC on 01935 462462.   
 

We are currently looking for Volunteers to help 
expand our much needed localised service; all 
our drivers are fully trained to Somerset County 
standards. 

 
To find out more information or to make a    
booking please call Di on 01458 250169. 
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COMMUNITY TRANSPORT 

MINI BUSES 
 
We run a mini bus service for those unable to access mainstream services due to 
mobility issues, disability or because you do not have a service in your village. 
 
The work we do is incredibly various and ranges from special school runs, day 
care, club meetings, shopping trips and appointments to the hospital, GP surgeries, 
dentist and chiropodist. 
 
Due to not covering our charges in the past we have just recently undergone a  
pricing re-structure to make our prices and service much clearer, especially to our 
individual customers.  We now use a formula based on the amount of time you use 
the bus, together with how many miles you travel.  This new formula will enable us 
to price our journeys fairly and create parity of cost for all our customers. 
 
Our drivers are very friendly and all police checked, they will pick you up from your 
door and deliver you safely to your destination. 
 
To find our more information or to make a booking please call Sue on 01935 
477399. 

SOUTH SOMERSET COMMUNITY CARS 
 

South Somerset Community Cars is a social car scheme.  The purpose of 
the scheme is to provide transport for  people who are otherwise unable to 
make essential journeys because they do not have their own transport,    
cannot use public transport, or there is no public transport. 
 
Our drivers are all volunteers who use their own family cars and freely give 
their time.  They are paid expenses (40 pence per mile), to cover fuel and a 
contribution to the running cost of their cars.  Passengers are charged at the 
same rate of 40 pence per mile, which is calculated from the drivers’ home, 
plus a £2 booking fee.  The concessionary fares bus pass scheme can also 
be used on Community Cars journeys. 
 
All journeys are pre-arranged and we need a minimum of 48 hours notice.         
Passengers will be given the name of the driver and the total cost of each 
journey before the journey takes place. 
 

We arrange approximately 500 journeys per month in the South Somerset 
area. 
 

The office is open Monday to Thursday 9.00am to 4.30pm and Friday 
9.00am to 2.00pm.   For more information, to find out how to volunteer, or to 
book a journey please call on 01935 411572. 



13 

Just recently we have noticed a change in the requests we receive for straight    
forward funding advice; since the internet has become more accessible to the    
voluntary sector it appears that the need for funding advice has declined, as       
organisations are now better equipped to research the information they need on the 
net. 
 

However what we have noticed is the growing bureaucracy surrounding completing 
funding applications and the amount of information and time that is needed to raise 
funds, for example sometimes it is very difficult to prove a need for your new      
project when you don’t have the statistical data needed to back up your application;  
however, you know there is a need because you work with your target groups on a 
daily basis and can see how your project impacts on their lives.   
 

Or perhaps you need a third party to proof read your application before that nerve 
racking time of posting your application; we have all wondered if we have explained 
our project clearly or if we have remembered to include every piece of additional 
paper work needed. 
 

Whatever your problem is, the VCA can help you make that application a           
successful one.  You decide what bits you need help with i.e. proof reading,        
collating data or ensuring what you have put down makes sense to a third party 
and we can provide a Facilitator to steer you in the right direction. 
 
There is currently a cost of £12 per hour for this service, however we are looking 
for funding opportunities to help meet the costs of this project. 

FUNDING ADVICE SERVICE 

Funding Information 
 
New pocket guide – Introducing Funding and Finance for voluntary and community        
organisations.  Download for free from www.ncvo-vol.org.uk/sfp/introductory-pack or get 
free hard copies by e-mailing sfp@ncvo-vol.org.uk   
 
What to do [before] when the grant runs out? 
The Readiness Assessment Tool was originally produced in 2005 to help projects to   
manage an effective succession or exit strategy when original (European) funding ended. 
This interactive toolkit has now been updated and improved, focusing on practical forward 
planning and on which of four possible succession routes – main-streaming, self-
sustaining enterprise, further funding or project closure - might be most suitable. Download 
the Mark 2 spreadsheet, and probably the How To notes too, from 
www.gos.gov.uk/gol/European_funding 
 
The 2007 Beacon Prize 
Now in its fourth year, the Beacon Fellowship Charitable Trust, through the Prize scheme, 
has identified some of the most outstanding examples of charitable giving in the UK       
today. They are now appealing to you to nominate anyone you know who has given some 
of their time, skills and/or finances to charitable causes for a 2007 Beacon Prize. The   
closing date is 1st May 2007 and nomination forms are available for download. Should you 
have any queries, please contact the Beacon Fellowship Charitable Trust on 020 7203 
8290. email at enquiries@beaconfellowship.org.uk 
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CURRENT FUNDING OPPORTUNTIES 

THE BIG LOTTERY FUND 
 
People’s Millions 
The Big Lottery Fund has announced an even bigger and better competition for next year’s 
People’s Millions. Maximum awards of up to £100,000 will be on offer for projects and the 
scope of the competition will include bids from projects that help communities to enjoy as 
well as transform the environment. Community projects are urged to register their interest 
in the contest by calling the People's Millions information hotline on 08450 10 11 12. 
 
Awards for All 
The new Awards for All applications pack is now available on-line.  Applicants should read 
the pack carefully as there have been several changes. 
   
The Full List  
For the full list of open Big Lottery funds by date visit 
http://www.biglotteryfund.org.uk/all_open_programmes-uk   

Lloyds TSB  
 
The Lloyds TSB Foundation for England and Wales is one of the UK's largest grant 
making trusts and is particularly keen to support smaller, locally based charities 
where a small amount of funding can make a lot of difference. The Foundation has 
launched a new set of guidelines featuring significant changes to its core             
programmes. It has reviewed the    Community programme for consistency and to 
sharpen/tighten its focus on supporting smaller under funded charities that help  
disadvantaged people to play a fuller role in the community. The programme has 
been relaunched as the Community Open Programme. The new guidelines also 
contain an updated list of funding exclusions.   
http://www.lloydstsbfoundations.org.uk/guidelines2007. (If the link doesn't work try 
http://www.lloydstsbfoundations.org.uk/ then follow the links through 'How to Apply')  
Source - Mid Devon DC 

The Somerset Community Foundation 
 

The Somerset Community Foundation (SCF) is now taking applications for the final year of 
funding for the small grants programme called the Local Network Fund (a Department for 
Education and Skills programme.)  All applications must be returned by September 2007 
when the grant programme will start to be phased out. 
 

This is a government initiative that exists to help disadvantaged children and young people 
achieve their potential by investing directly in the activities of local community and          
voluntary groups working for and with children and young people aged 0—19.  Small 
grants are available from £250 to £7000 for activities.   

The Community Foundation would like to hear from any locally managed small,            
community, voluntary or self-help groups who are working with 0-19 year olds.   
Interested groups should contact Debbie Jones, SCF Community Outreach Officer, who 
supports groups through the application process. 
Please telephone: 01458 833 133 or email debbie.jones@somersetcf.org.uk    
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Furnicare is a furniture re-cycling scheme; we collect donated furniture from people's home 
and then re-sell the furniture to people on a low income from our warehouses in Yeovil and 
Chard.   
 
News from Chard 
At Chard we have just finished another successful year, increasing our turnover, which 
now stands at £102,000. 
 

We now have a well balanced team ranging in age from 70 to 34 giving us a wide range of          
experience. 
 

We are at present developing a computer system jointly with Yeovil to enable us to monitor 
donations from three different counties; this will give us the information so that we are able 
to claim much needed Tax Credits for the relevant councils. 
 

We are still being offered vast amounts of furniture from all areas of the UK. Last month we 
had offers from Edinburgh and Sussex, we had to decline because of the distance, how-
ever, the staff were prepared to go and collect these items, probably wanting a night away 
from the wife. 
 

At present we have a member of staff off work and we wish Ged a speedy recovery. 
 

To find out more information, to arrange a collection or to find out how to use our scheme 
please call our Yeovil branch on 01935 433416 - Open: Tues/Wed/Thurs/Fri 10am - 4pm,  

or our Chard branch on 01460 68221- Open: Mon/Tues/Wed/Thurs/Fri 10am - 4pm. 

IT RESOURCE CENTRE 
EBay course starting April 2007 

 
 Find out how to make money from your unwanted goods or how to buy on EBay – the 
on-line  auction site. If you have questions like how do I make a bid, how do I sell, how 
safe is my money – what is Paypal?  Come on this short course and find out more. 
 

Course costs only £30 per person for three sessions, maximum of four people at any 
session.  
 

  
 
The I.T Resource Centre is a project managed by the South Somerset Association for 
Voluntary and Community Action ( formerly Yeovil & District CVS), and offers a range of 
IT services and  resources, including recycling and refurbishing computers as well as IT 
training.  
 
We have a fully accessible training centre at Houndstone in Yeovil, free parking or a ten 
minute walk from Asda! 
 

 Call us for more details on 01935 414034. 
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MEALS ON WHEELS 

Meals on Wheels continues to develop the service it delivers across the district and 
is currently delivering around 5,500 meals each month. 
 

We still have to tackle the Castle Cary/ Bruton area where we are finding it hard  
going to recruit new volunteers. 
 

In late February we started producing meals from Muchelney House, Ilminster a 
South Somerset Homes Extra Care scheme, cooking fresh food daily for both the 
residents of Muchelney House who eat their meals in the dining room at the 
scheme and also for our other clients who have meals delivered in the community. 
This is a new venture and we are working hard to make it a success whilst still 
keeping to a tight budget. Our new cook Susan Trott remains enthusiastic even 
when faced with peeling vast amounts of potatoes each day! 
 

We also welcome Liz Stevens who has joined us in Yeovil as an admin assistant to 
replace Ed Hillier who “retired” recently. NB No one really retires as they are       
enrolled as volunteers the next day!!! Liz is also a puppy trainer for guide dogs so 
we shall have a willing meal tester in the office from time to time. 
 

On 19th February we were devastated at the sudden death at 60 years of age of 
David Thomas a volunteer and the partner of Sallie our Yeovil Organiser.  
 

From 1st April Somerset County Council raised the price of meals to £2.95, still 
very reasonable for two courses, delivered hot and ready to eat.      
           

Surplus SaverSurplus Saver   
Our “Surplus Saver” scheme, initiated to utilise surplus produce, fruit and          
vegetables grown by local gardeners, allotment holders and some small           
commercial producers has proven very successful, our volunteers collect the      
donated goods (actually many found themselves up apple and plum trees picking 
the fruit) and the food is either used as ingdredients for our meals, or is donated to 
our customers 
 
To find out more information please call Penny Mitchell on 01935 431966. 

A new group is being set up in Chard to provide an opportunity for people to get out and 
meet new friends. It is being formed by a group of people who were       involved in the Fa-
cilitate to  Integrate  community project. They now wish to carry on and form a club for out-
ings and social events. Their activities will be open to everyone of any age and will be ac-
cessible for all, including wheelchair users 
 

Anyone who would like to join and/or help run the social club and help the group get off the 
ground would be very, very welcome. 
 

A drop in session, for people to find out more, is being held on Saturday 21 April between 
11.30am and 2.00pm at The Forefront Centre, Fore Road, Chard (opposite the Co-op). 
Please encourage anyone who you think might be interested pop in for coffee and a chat. 

Or contact Maureen Riste on 01460 239272 (eves and weekends) 

NEW GROUP IN CHARD 



18 

Shopmobility Yeovil Somerset (SYS) is growing into a successful and popular  
addition to the services available in Yeovil. 
 
The availability of mobility equipment for short and long term hire has attracted a 
number of mobility impaired people including their families and friends, to visit  
Yeovil for the first time in many years.  We have at this time over one hundred and 
fifty members and this is growing daily.  The service has attracted visitors from  
Sherborne, Dorchester, Bruton, Weymouth, Wincanton, Bridport, Taunton,  
Shaftsbury, Winchester and many more areas. 
 
Because SYS has been such am immediate success it has been necessary to  
purchase additional equipment to cater for the growing demand and varying needs 
of individuals.  Equipment available for hire includes manual wheelchairs, an  
electrically assisted manual wheelchair, a powerchair and electric scooters. 
 
We must thank the members of public who have generously donated equipment to 
boost our ‘fleet’.  We are now not only able to cater for larger numbers of daily  
hirings but we can also offer long term hire of equipment. 
 
SYS is located in the lower lift lobby of the Quedam car park, opposite the Blue 
Badge parking bays.   For further information regarding opening hours, hire 
charges and for any other  information you may require ring John Jones on 01935 
420889. 
 
On Tuesday 19 September 2006 Mrs Cathryn Kingstone of Shepton Mallet became the 100th  
member to hire equipment from Shopmobility Yeovil.  To celebrate this special milestone Mrs 
Knightstone received a box of chocolates and a bottle of wine from Clive Davis Chairman of  
Shopmobility Yeovil. 

OFFICE FURNITURE 
 

FREE TO ALL VOLUNATRY & COMMUNITY GROUPS WITHIN SOUTH SOMERSET!! 

 
South Somerset District Council are having a clear out and are looking for new homes for: 

 
Desks 
Chairs 
Sofas 

Office screens 
Notice boards 

Cupboards 
Filing Cabinets 
And lots more  

 
For further details please call Malcolm Ham on 01935 462569 
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SOUTH SOMERSET MIND 

 
 

South Somerset Mind has an allotment project in Yeovil. 
 

We are looking for service users to volunteer their expertise (or just get their hands 
dirty!) by helping plan, plant and maintain the allotment over the spring and       

summer periods. 
 

The first meeting will be on Monday 16th April at 1.30pm, we will then be meeting 
once or twice a week after this date. 

 
If you are interested in getting involved please ring Marsha Miles or Peter Hill on 

01935 474875. 

Volunteer Counsellor Receptionist  
 
We are looking for a volunteer who is interested 
in gaining experience and possible counselling 
hours by becoming a counselling receptionist.  
We have two counselling services running at 
South Somerset Mind one is for adults and the 
other for young people. 
 

The duties will include: 
Taking messages and passing these on for the 
counsellors. 
Greeting people who arrive for counselling. 
Helping staff with admin duties as required. 
 

The successful volunteer will require the       
following: 
Ability to work on own initiative 
Be flexible and able to work on Thursday      
afternoons, Fridays and possibly Monday     
afternoons. 
Have an interest in counselling. 
 

Desirable: 
Be studying towards a counselling qualification. 
Have own transport due to hours of work. 
 

We will: 
Pay travel expenses 
Provide supervision 
Provide training and support 
Give information on a career in counselling. 
 

Interested? 
 

Please call Caroline Mayall, Inger Jackson or 
Marsha Miles on 01935 474875 or email      

marsha@southsomersetmind.co.uk 

Volunteer Cook  
 
We are looking for a cook to prepare lunches 
at our community drop in centre - Monday to 
Thursdays. 
 

The duties will include: 
Working out a menu for each week on a set 
budget. 
Shopping and Cooking the lunch. 
Tidying the kitchen. 

 

The successful volunteer will require the 
following: 
 
Ability to work on own initiative. 
Be flexible. 
Able to volunteer Monday to Thursdays for 3 
weeks per month. 
 

Desirable : 
Health and Hygiene certificate. 
Experience cooking for up to 35 people. 
Have an interest in mental health. 
 

We will: 
Pay travel expenses 
Provide supervision 
Provide training and support 
 

Interested? 
 

Please call Caroline Mayall, Inger Jackson or 
Marsha Miles on 01935 474875 or email    

marsha@southsomersetmind.co.uk 
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SSVCA CONTACT DETAILS 

The Autumn issue will be out at 
the end of August 2007. If you 
would like to include any articles 
or information please send copy to 
Sam Healy or email at            
samhealy@ydcvs.org.uk by the 
end of July 2007. 
 
This newsletter is circulated to 
over 700 organisations registered 
with us.  If you would like to be    
registered on our mailing list 
please contact Donna on 01935 
475914. 

Main Office 
Sam Healy - Chief Officer 
01935 475914 
samhealy@ydcvs.org.uk 
 

Donna Cook - Finance/Payroll  
Administrator 
01935 475914 
donna@ydcvs.org.uk 
 
 

Mike Clothier - Admin/Finance Officer 
Tel: 01935 475914 
 

Volunteer Centre 
Julie Bailey - Volunteer  Centre  
Manager 
julie@ydcvs.org.uk 
01935 414023 
 

Leonie Girling - Volunteer Centre       
Administrator. 
info@ssvol.org.uk 
01935 414023. 
 
Community Transport 
Sue Scammell - Project Manager 
Sue Barnfield - Administrator 
01935 477399 
 

Community Cars 
Chris Manley - Project Manager 
Shirley Bayliss - Deputy Manager 
Jennie Warman- Administrator 
Karen Smith - Administrator 
01935 411572 
 

IT Resource Centre 
Sue Catlett - Project Manager 
Jo Culliford - IT Re-cycling 
info@itrc.co.uk 
01935 414034 
 

 
All the above are located at  
Units 4/5, Yeovil Business    

Centre, Houndstone Business 
Park, BA22 8WA. 

 

HOST ORGANISATIONS 
 
Meals on Wheels 
Penny Mitchell - Project Manager 
01935 431966 
Yeovil Day Centre, 20 South Street,  
Yeovil, Somerset, BA20 1QE 
 
 

Shopmobility 
John Jones - Project Manager 
01935 420889 

Furnicare Yeovil 
Theresa Bell - Project Manager 
52 Goldcroft, Yeovil, Somerset. 
01935 433416 
 
Furnicare Chard 
Peter Bagg - Project Manager 
Boden Mill, Chard, Somerset. 
01460 68221 
 
South Somerset Links 
Diana Poll - Project Manager 
LADT office, Langport, Somerset 
01458 250169 

Disclaimer:  We can take no responsibility for errors or omissions in this publication.  Inclusion of any event, article or        
information does not mean we recommend these services. 
 

Registered as Charity No 1118417        Company Limited by Guarantee No: 6014757 
Member of National Association for Voluntary and Community Action  


